[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-®3,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
0T128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0oT1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-3,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-D3)

Hactosawmii  3akoH peryanpyetr OTHOLWEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOoTOBUTENAMMW,  UCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNAAENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) Npu nNpogaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) Hagneralero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3Tux npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCcnosibdyemble B HAaCTOALLLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akas3aTb WAM  npuobpectv nbo
3aKasblBaloLWMI, NPMOBpPETAOWMNI NAM UCMONL3YIOWMIA TOBapbl (paboTbl, YCaYr) UCKAOYUTENBHO ONA
JINYHbBIX, CEMEWMHbIX, LOMALIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLLECTB/EHMEM NPEeANPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaumnm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3aLUMOHHO-NPaBoBoi GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NPeANPUHUMATENb, BbINOAHAOLME paboTbl UM OKasbiBatoLMe yCayru notpebutenam
no Bo3mMe34HOMY AOTOBOpPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoZasel, - OpPraHuW3auuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAOYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTPebutTenam Mo [OroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YCNOBMAM [AOroBopa (NpM WX OTCYTCTBUM WAM HEMONHOTE YCAOBUM OO6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
Luenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKNH0YEHMN A0roBOpa, UaM 0bpasuy u (MaK) onMcaHMio NpU Npoaaxke ToBapa no obpasuy 1 (nam) no
OonucaHuio;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMbIA HeAOCTATOK UM HEAOCTATOK,
KOTOPbIA He MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B UK 3aTPaT BPEMEHW, UIU BbIABAAETCA
HEOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/Ie €ro YyCTPaHeHUA, UAu gpyrue nogobHble HeJO0CTaTKu;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
30p0BbA, MMYLLECTBa NOTPEBUTENA U OKPYXKatoLwel cpeabl NPU 06bIYHbIX YCNOBUAX €F0 UCMOb30BaHUA,
XpaHeHus, TPaHCNOPTUPOBKM U YTUAM3ALMK, a TakKe 6e3onacHOCTb Mpouecca BbiNOAHEHUA PaboTbl
(okasaHus ycnyru);

YNO/NHOMOYEHHana  M3roToButesiem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee - YNOJHOMOYEHHan
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNIAOLLAA ONpPeAeNeHHY0 [eATeNbHOCTb, WAWM OpraHusaumsa, Cco3haHHas Ha Tepputopumn
Poccuiickolt depepaumm mnsrotosutesieM (NpoAasLOM), B TOM YUC/IE€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneit B OTHOWEHWM TOBapa HeEHaZNEeXKallero KayectBa, /W60  MHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNO/JIHOMOYEHHbIN UM Ha NPUHATUE U
yaosnetTsopeHue TpeboBaHuii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLErO KavyecTBa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM  dopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT TOoBapa 414 €ero nocaeayrouei
peanusaumn Ha Tepputopun Poccuitickoit depepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (aanee - Bnageneu, arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaliMH u  (Man)  Bnagenbuamu  cavita M (MAKM)  cTpaHMubl  caita B MHOOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble MpeaoCTaBAAalOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOMo
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM MpeABapuTeNbHYO ONAaTy yKasaHHOro ToBapa
(ycnyru) nyTem HanMYHbIX pacyeToB MBO NepeBoaa AeHeXHbIX CPeAcTB Bnaje bly arperatopa B pamkax
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npumeHaemMblx ¢opm 6e3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 HacToAuiero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM NaTEXKHOM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriMMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPaABOBbIMW akTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb AaA noTpebuTtena M npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuaa, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almMTe NpaB noTpebuteneir, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWWU  MOJOXKEHUN
MeXAYHapOoAHbIX A0roBopoB Poccuiickolt depepaumm B MX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®epepaumun, He nognexar ucnonHeHuto B Poccuiickon depepaumn. Takoe
NPOTMBOPEYNE MOXKET BbITb YCTAHOB/IEHO B NOPAAKe, onpeaeneHHom defepasnbHbIM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

1. NpaBo noTtpebuTteneit Ha NnpoceeLeHne B 061acTu 3awWmMTbl Npas noTpebuTeneit obecneymnsaeTca
NoCpeacTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHWuii B  dedepanbHble rOCy4apCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHM3aumm
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumm npaBa noTtpebuteneit Ha npocsBeweHMe B 06/1acTM 3alLMTbl Mpas
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OcywecTBAAeT GOPMMPOBAHME N BEAEHUE OTKPbLITOrO
M 06LWeaoCTYMHOIO roCyAapCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
notpebuteneit, KayectBa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopsiake, YCTaHOB/IEHHOM
MpasutenbcTBom Poccuiickoi ®eaepaumn.
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(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-d3)
CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHKUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PpaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopyY.

2. Mpu oTcyTCTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npoaased,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHUAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNOAHUTEN) NPU 3aKAOYEHUN AoroBopa bl noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBMM C STUMMU LLENSMMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENto
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  O/A  SNEKTPOHHbIX  BbIYUCAUTENBHBIX MalUMH  NOTPebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbI TEXHUYECKU C/IOXHbIX TOBAPOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn AN INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®epepauma unm gpyrme rocyaapcrea - YaeHbl
EBpa3mMmncKoro sKOHOMMYECKOro coto3a. MNepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKU CAOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA U BEAEHUA NepeyHA NPorpamm ANA 3/EKTPOHHbIX BbIYMCAUTENbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitckaa deaepaumsa nam apyrue rocyfapcrea
- YneHbl EBPa3snMCcKOro aKOHOMMYECKOTO COH3a M KOTOPbIE A0KHbI ObITb NPEABAPUTENBHO YCTAHOBNEHDI,
M NOPSALOK MX MpenBapuTeNibHOM YCTAHOBKM, BK/lOYana TpeboBaHMA K  GYHKLMOHMPOBAHUIO,
onpegenstotca MNpasutenbctBom Poccuiickoin ®eaepauymm.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/IOXHbIX TOBApPOB ANA AOCTyMma K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOJSIHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
MOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBnAeTcA Poccuitickaa ®eaepauma unm apyrme
rocygapctea - uneHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTaHOBJEHHOM
MpasuTenbctBom Poccuiickolt ®eanepaumn. TpeboBaHUA K yKa3zaHHOM NOUCKOBOM cucTeMe U NopAJoK ee
onpeaeneHunn yctaHasameatoTca Mpasutensctsom Poccuninickon Pegepaumu.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl AAA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosibayemble NoTpebutenem Ha OTAe/IbHbIX BUAAX TEXHUYECKU CI0XKHbIX TOBApOB, A0/KHbI B TOM YMCAe
BK/HOYATb MPOrpaMmmy A1a 31eKTPOHHbIX BbIYMCAUTENbHbIX MaLLMH, KOTOPas NpeaHasHayeHa ANnsA NoUcKa,
NpPoCcMOTpa M NpuobpeTeHns Nporpamm AN 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MALMH, NPUMEHAEMbIX
noTPebuTeNns MM C WUCMO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoOB (ganee - eAWHbIM MarasuH
NPUNOXKEHWNI), U OYHKUMOHMPOBAHWE KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPWHLMMOB,
yTBEpPKAaeMbIx denepasbHbIM OpPraHOM WCMOJIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM GYHKUMMU MO
BbIpaboOTKe M peannsaunu rocy4apCTBEHHOW MOAUTUMKM U HOPMaTMBHO-MPABOBOMY PEry/iMpoBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHonornin. deaepanbHbli  OpraH  WUCMOJIHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA GYHKUMM NO BbIPabOTKe M peannsaumm rocyLapCTBEHHOW NOAUTUKM U HOPMATUBHO-
NPaBOBOMY peryiMpoBaHuio B cdepe MHGOPMALMOHHBIX TEXHONOMMIA, TaKKe YTBEpKAaeT nepedyeHb
nporpamm g5 31eKTPOHHbIX BbIYUC/IUTE/IbHBIX MALLIMH, PAa3MELLLAEMbIX B €AMHOM MarasuHe NpuioKeHnin
B 0bsA3aTeIbHOM MopAaKe.
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(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBegeH ®eaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHamMM MAM B YCTaHOB/JIEHHOM WMMK MNopAdKe npeaycMOTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJAUTENbHOMO MUCMOJIb30BaHUA, U3rOTOBUTE/NDb
(ucnonHWTENb) BNpaBe yCTaHABAMBATb CPOK CAYKObl - nepuoa, B TeYeHMe KOTOPOro W3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) obA3aH ycTaHaBAMBaTb CPOK CAy»bbl ToBapa (paboThbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN ONnpeaeNeHHOro NepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
notpebuTtens, NPUYNHATL BPe, ero MMYLLECTBY UM OKPYXKalowen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»k6bl ToBapa (paboTbl) MOMKET UCYMCNATLCA EAUHWULLAMU BPEMEHM, 3 TAKMKE MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHMA, napdromepHO-KOCMETHUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3rotoBuTeNb (MCNONHUTENL) 06A3aH YCTaHABAMBATb CPOK
rogHocTM - nepuoa, MO MWCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
NCNOJIb30BaHMA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxka ToBapa (BbiNoAHeHMEe PabOTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbINosHeHWe PaboTbl), Ha KOTOPbIA AONKEH ObITb YCTAHOBJEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHass OPraHM3auMa UMW YNOJHOMOYEHHbIM MHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebUTens, yCTaHOBJ/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLIEHMM He0CTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTeYEHUN YCTaHOBAEHHOTO UM rapaHTUIMHOIO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Copep:kaHue  OOMONHWUTENBHOTO 06f3aTeNbCTBAa  M3rOTOBUTENS, CPOK  OEWCTBUA  TAKOro
ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npas no Takomy 06s3aTenbCcTBy
onpeaensoTcA N3roTOBUTE/NEM.
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBMTb Ha TOBAap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
McTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roToBUTEIeM (A0N0oNHUTEeNbHOE 0653aTeNbCTBO).

CopepskaHue gononHUTeNbHOro 06A3aTeIbcTBa NPOAaBLLa, CPOK AeNCTBUA Takoro 0bA3aTeNnbCTea U
nopAaoK ocyllecTBAeHUA noTpebuTenem npaB No Takomy 06M3aTenbCTBy onpenenarTcs A0roBOpPOM
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHapyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOIO 0653aTe /IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoButenb, 0b6asaH obecneuynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHMe ero Cpoka
C!'Iy)K6bI. Ana aToM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6CJ1Y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble M PeEMOHTHblIE OpraHM3auun B HEO6XO,EI,MMbIX ana pemMmoHTa u
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme u dCCOPTUMEHTE 3aNacCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa W nocse CHATUA ero C Nnpon3BoAacTBa B Te4eHUe CPOKa CI'Iy)'K6bI TOBapa, a Npu OTCYTCTBUU TAaKOlro
CPOKa B Te4yeHune gecCATn et Co AHA nepenadnm ToBapa I'IOTpE6MT€!'IIO.

CtaTba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutens MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, yciyra) Npu 0BbIYHLIX YCIOBUAX €ro
MCMNO/Ib30BaHUA, XPaHEHUA, TPAHCMOPTUPOBKN U yTUAM3aUMM Bbin He3onaceH A1A KU3HW, 340PpOBbA
noTpebuTens, oKpy»KaloLLel cpeapl, a TaKKe He NPUYMHAN Bpes uMyLlecTBy notpebutens. TpebosaHus,
KOoTopble A0/XHbl obecneymBaTb 6e3onmacHOCTb ToBapa (paboTbl, ycnyru) Oas »KU3HU UM 340POBbA
notpebuTtens, OKpyXalwwel cpedbl, a TaKXe NpefoTBpalleHMe MPUUYMHEHMA Bpeda UMYLLEecTBy
notpebutens, ABnsoTcA 06A3aTe/IbHLIMU M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneynsaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNYXBbl AN CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTentio.

Bpepn, NPUUYMHEHHDbIN KM3HUM, 340POBbLI0 MM UMYLLLECTBY NOTPebUTENs BCleacTBUeE HeobecneveHusn
6e3onacHoOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna  6e30macHOCTM  MCNoJsib3oBaHMA ToBapa (paboTbl, ycayrv), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMNPOBOAMTE/NIbHOW AOKYMEHTaUMU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM MAM UHbIM cnocobom, a npoaasel, (MCNOAHUTENb)
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0653aH A0BeCTM 3TM NpasBuna A0 CBeAeHMA noTpebutensa.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOBEHbI
obasatenbHble TpeboBaHMA, obecrneunBatolme Mx 6e€30NacHOCTb A1A MU3HU, 340P0OBbA NoTpebutens,
OKpY)KaloLWen cpeapl M NPeaoTBpaleHne NPUYMHEHUA Bpesa MMYLLLECTBY NOTpebuTens, cCooTBeTCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpPeboBaHMAM MNOANEXKMUT 00A3aTeNIbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMK aKTaMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiNosHeHWe paboTbl, OKasaHue ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae MMMOPTHOrO TOBapa, COAEp)Kaliero
MHbOPMAUMIO, 33 pPacnpoCTpaHeHMe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobtoAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBua
NCMNOJIb30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NMPUYUHUTD
BPes W3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWen cpeae, U3roToButeb (MCNoHUTEND,
npoaasel,) 06583aH He3aMe4IUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaLmio) 40 yCTPaHEeHUS
NpWMYMH Bpeaa, a B HEOBXO4MMbIX Cy4asx MPUHATb Mepbl NO M3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. [pM HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnbHblii OpraH UCMONHUTENbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M) OT NoTpebuTens uav notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTEN0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nogneskart
BO3MELLEHMWIO U3roToBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (MCNonHUTeNe, NPoAaBLE) U O
ToBapax (paborax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  [AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NpPoaasLUe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArNsgHOM M AoCTynHoi dopme
[0BOANTCA A0 cBeAeHWA noTpebuTenelt npu 3aKNYeHUM LOrOBOPOB KYMAU-NPoAaxkn U AOroBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMU B OTAENbHbIX cdepax obCayKMBaHMA
notpebutenei, Ha PycCKOM f3blKe, @ OOMOJNHUTENLHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNOMHUTENS,
NpPoZaBua), Ha rocyAapCTBEHHbIX A3blKax CybbeKkToB Poccuiickoin Pesepaumm U poaHbIX A3bIKax HAPOLOB
Poccuitckoit epgepaumn.

3. YnonAHOMOYeHHan opraHn3auma UAK yNoAHOMOYEHHbIM MHAUBUAYAbHbIN NpeanpUHUMaTE b MO
TpeboBaHuio noTpebuTtenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOUYMIA, BbITEKAOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOpPA C U3roToBMUTENEM (MPOAaBLIOM).
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(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHPopmaLmsa 06 usrotrosutene (McnonHuTene, npoaasue, Bnagenble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpogasel, (MCNOMHUTE/b) Pa3MeLLLAeT yKasaHHY MHGOPMALIMIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HanmMeHOBaHWUU
3aperncTpPUpPoBaBLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHue
(HaMmeHoBaHME), MecTo HaxoxaeHus (agpec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHn3auumn Uau
YNONHOMOYEHHOro0 MHANBMAYANBHOIO NpeanpuHMmaTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYaAbHbIM NpeanpuHUmaTeb
B Cayyae obpalleHus noTpedbutens obA3aHbl AOBECTM A0 ero cBedeHua MHbopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMeEHOBaHME), MeCcTo HaxoXaeHusa (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamuanio, MmA, OTYECTBO (eCIN MMeeTca), rocyAapCTBEHHbIM PerncTpaumMoHHbIi HOMEpP 3amnucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3auuMa WA YNoJHOMOYEHHbIM MHAMBMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebutenei MHPopmaumio o cebe nNocpeacTBOM ee PasmeLLeEHUA Ha CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B WMHPOPMALIMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 06s3aH A0BeCTM 40 cBeAeHMA noTpebuTenein nHpopmaumio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HanmeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXuUM paboTbl, roCyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMmeeTcs), rocyAapCTBEHHbIN PEerucTpaumoHHbIi HOMep 3amnucu o
rocyfapCTBEHHOM perncTpaumumn GUsnyYeckoro nLa B Ka4yecTBe MHAVBUAYANbHOTO NpeanpuHMmaTens), a
TaKKe 006 MMeWwmnxca U3MEHEHUAX B YKa3zaHHOW WHbopmauun. Bnagenel, arperatopa A0BOAMT [0
cBefeHus noTpebuteneir uHPopmaumio o cebe M npogasue (MCMoONHWTENE) nocpeacTBOM ee
pa3sMeLLEeHMA HA CBOMX caliTe U (Man) cTpaHuue caiiTa B MHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu
"UHTepHeT". NHPopmaunto o npogasue (McnonHWUTene) Bnagenew, arperatopa Bhpase AOBECTU A0
cBefeHun noTtpebuTeneid NOCPeACcTBOM pPasMELLEHMAs Ha CBOMX calTe M (MAKM) cTpaHuue caiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT" CCbIIKM Ha CaliT npoaasua (McnonHuTens)
B UHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

1.3. Mpogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTbL BAaZeNblLy arperatopa M pPasMecTuUTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Haavuum)
AocToBepHYto nHopMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacToAwel cTatbu. B cnyyae, eciv umetoTcs
M3MeHeHMA B Takon MHopmauum, npoaasel, (MCNONHUTENb) 0653aH B TeEYEHWE O4HOro paboyero AHA ¢
MOMEHTA BHECEHWA B HEe M3MEHEHWI COobLMTb BAaZeNbly arperatopa 06 3TUX U3MEHEHUAX U
pa3smMecTUTb UX Ha CBOeM calTe B MHOOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
Hannuun). Bnageney arperatopa 06s3aH BHECTM 3TW U3MeHeHMa B MHOOPMALMIO O Npogasue
(ucnonHuTene) B TeyeHMe ogHoro pabouyero AHA, ecAM pasMelleHWe yKasaHHon wHdopmMaumu
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OCYLLECTBNISETCA Ha caliTe BAagenbLa arperatopa v (Mam) ero crtpaHuue calita B MHOOPMAUNOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn BMA, OeATeNbHOCTM, OCYLLECTBAAEMbIA M3rotoButenem (McnonHUTENem, MNPoAaBLOM),
NOANEXNT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHUa noTpebutens AonKHa bbiTb AoBedeHa WMHbOpPMaUMA O BUAe AeATe/NbHOCTU WU3roTOBUTENSs
(vcnonHuTena, npogasua), Homepe AULEH3MU U (MAK) HOMepe CBUAETENbCTBA O FOCYAAaPCTBEHHOM
aKKpeauTauMn, CpoKax AeicTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKKe MHpopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauun, npesycmoTpeHHaa NyHKTammn 1 v 2 HacToAWEeN cTaTbM, AO/KHa BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe NpPW OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6CcNyKnBaHUA NoTpebuTenelt BO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProBs, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHUA NOTPEOBUTENEN OCYLLLECTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoaAMMYI0O W [OCTOBEpPHYI0 WHPopmaumio O ToBapax (paboTax, ycayrax), obecneumsaroLLyio
BO3MOXHOCTb MX NpPaBW/bHOTO Bbibopa. Mo oTAesbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl gosedeHus MHbopmaumMn Ao noTpebutena yctaHasauBatoTca lpasutenbctBom Poccuiickol
depepauun.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NopsAAKe A0NKHA COAEPHKATb:

HauMeHOBaHWe TexHUYEeCKOro pernameHTa WM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEryinMpoBaHMM U cBUAeTenbCTBytolee o6 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYEHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roTOBJEHUA MPOAYKTOB NUTAHNA NULLEBbLIX A06aBOK, 6BMONOrMYECcKN aKTUBHbIX 406aBOK, MHPOpPMaLMA
O HaAWuYMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXXEHEPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM CoAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBON LEHHOCTW, Ha3HauyeHuu, o6
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3rotToBaeHUA roToBbIX 6104, Bece
(obbeme), AaTe M MecTe U3roTOBAEHUA M YNaKoBKK (pacdhacoBKKM) NPOAYKTOB NMUTAHMA, a TaKXKe cBeAeHUn
O NPOTMBOMOKA3aHUAX A8 UX NPUMEHEHUA NpK OTAeNbHbIX 3abonesaHuax. MNepedyeHb ToBapos (pabor,
ycayr), uHbopmauma O KOTOPbIX AO0/KHA COAep’)KaTb NPOTMBOMOKa3aHUA A8 UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuaAx, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npnobpeteHus Toeapos (paborT, ycayr), B TOM YMcae npu onaaTe TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNosHEHWS, OKa3aHua) noTpebuTenio,
NOJIHYIO CYMMY, NMOAJIEXALLYIO BbinaTe noTpebuTtenem, u rpadpuk noraleHus sToi CyMmbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTmeHoro n 6esonacHoro UCnoab3oBaHna Tosapos (paborT, ycayr);
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nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaMYMM TaKoW MHPOPMALMM ONpeaesleHO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 aHeprocbeperkeHmm
N O NOBbIWEHUN SHEPreTUYECKOoM 3pPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapsbl (paboTbl) NO UCTeYeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A KU3HW, 340POBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaMmeHOoBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npoaasua), YyNoNHOMOYEHHOM OpraHM3aLMm UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHUmaTens, UMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM TOBapOB (BbiNoHEHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MuOo, KoTopoe b6yaeT BbiNOMHATL paboTy (oKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucno/ib3oBaHue GpoHorpamm Npu oKasaHUM passaeKaTe/ibHbIX YCAYr UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHUNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebuTteneir B TEXHUYECKON [AOKYMEHTAUMKW, Npunaraemoi K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN MHbIM CNocoboM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obasaTenbHOM MOATBEPKAEHWUW COOTBETCTBMA TOBApPOB NpeAcTaBAAETC B
nopsake u crnocobamn, KOTOpble YCTaHOB/AEHblI 3aKoHoZaTenbCcTBOM Poccuitickoir depepaumm o
TEXHUYECKOM peryanpoBaHMu, U BKAKOYAET B cebs cBeAeHUA 0 HOMepe JOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaasBLUen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paGOTbI rocyaapCrBeHHbIX, MyHNUWMNAJIbHbIX Opl'aHI/I3aLI,VIl‘/‘| TOoprosau, 6bITOBOIO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi I'IOTpE6I/IT€fI€ﬁ yCTaHaB/1MBaeTCA MO pPeWweHn COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MVI M OpraHOB MeCTHOro camoynpas/1€HUA.

2. Pexmm paboTbl OpraH13aumii, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B cdhepax TOprosoro, 66ITOBOro 1
WHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexkum paboTbl npoaasua (McnonHUTena) A4oBOAMTCA A0 CBeAeHMA noTpebuTteneil n AoKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.
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CrtaTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage nbla arperatopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOYyYUTb npwu
3aK/o4eHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTtb OT NpoaasLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0UYeHus
[0roBopa, a ec/n A0roBOpP 3aK/AOUEH, B Pa3yMHbIl CPOK OTKa3aTbCA OT ero UCNOAHEHUs 1 noTpebosaTtb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MeELLEHMA APYriX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NcnosiHeHWa Aorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (McnoiHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MNOKynaTeald MOAHOM W  AOCTOBEPHOW
nHpopmaummn o Tosape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepeaayn notpebutento BCAeACTBME OTCYTCTBUA Y HEMrO Takoi nHdopMaLmK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperaTopa, NpeaoCTaBMBLLUMN MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCNosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/NOY4EeH A0roBOp Kyn/AM-NpoAaxku (40roBop BO3ME3AHOro OKas3aHuAa YCAyr) ¢ npoaasBLOm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble MoTpebuTento BcaeacTBME
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenibuem arperatopa v npoaasLoM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/OYEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTeneit, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpooBO/IbCTBEHHOrMO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/MeACTBME MPenoCTaBAEHUA eMy HeAoCTOBEPHON WAM HemnoaHON MHpopmauun o ToBape (ycayre), B
c/lyyae, ecv Bnagenel, arperatopa He U3meHaeT MHPOopMaLMio o ToBape (ycayre), NpeaoCcTaBaAeHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHUMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAadeNbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY MOJIy4eHHON UM NPeaBapUTENbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaneHAapHbIX AHew
CO AHA NpegbaABAeHUs NoTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HANUUYUWN CAEAYIOLLMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
H6aHKOBCKMIM cyeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua Npogasuy (MCMonHWUTEN) yBesomieHWe 06 OTKase OT WCNOJIHEHWUSA
[A0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKasaHuA ycayr) B CBA3M C HapyLWeHNeM NpoaaBLoM
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(McnonHuTenem) obasatenpCcTBa NepeaaTb ToBap (OKas3aTb yCAyry) B YCTaHOB/EHHbIN CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNoOATBEP)KAEHUEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/HOro OKasaHuaA ycayr).

Echn uMHOe He npeaycMOTPEHO YC/OBUMAMM MOJIb30OBATENBCKOrO WAM MHOrMO COrNalleHuA
notpebuTtena c BAagesnbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (uMcnonHuteno) ob oTkase oT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKasaHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO B/aAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEN CTaTbW, BNagenel, arperatopa srnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (UCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMWS TAKOTFo NoATBEPKAeHMNA Bbla HanpasieHa BAaaeblem arperatopa notpeburento B
TeyeHue AeCATU KaleHO4apHbIX AHel co AHA NoyYeHns BlageNbLem arperatopa TpeboBaHusa o Bo3BpaTe
CYMMbl nNpegBapuTenbHoi onnatbl ToBapa (ycnyrm). B cnydae Hecorsacua noTpebutens ¢
npeAcTaBNeHHbIMX  BAadeNbLem arperatopa JoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrmn) B cyaebHom nopaake.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHWUM BpPeda KW3HW, 340POBbID M MMYLLECTBY MOTpebuTens BcaeacTsme
HenpeaocTaBAeHMsA emy NOSHOM U JOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMoTpPeHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM 4MUC/ie MOJHOIO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWii NOTPEGUTENA O BO3MELLEHMW YObLITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToOYHO nosHon uHdopmaumeit o ToBape (paboTte, ycnyre), Heobxoanmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepuCcTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBLA, YNOAHOMOYEHHOM
OpraHMsauuMM waM YNONHOMOYEHHOr0 MWHAMBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuKe npas nNoTpebutenein N3roToBMTENb (UCNOAHUTEND, NPOAABEL, YNOJIHOMOYEHHas
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam uHoe He ycTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHble MOTpebuTento, noaaexar
BO3MELLLEHUIO B NOJIHOM CYMME CBEPX HEeYCTOMKU (NeHu), yCTaHOBNEHHOM 3aKOHOM UMW AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (nNeHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ncnonHuTenna, npogasLa, YNOJHOMOYEHHYO OpraHM3aumto UAKM YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHMMaTens, MMnopTepa) oT UCMOJIHEHMUA BO3/I0KEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepes,
notpebutenem.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roTtoBuTENb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAsA OpraH13aLmMa NN YyNoJHOMOYEHHbIN
WHOMBUAOYANbHBIA  MpeanpuUHUMaTenb, UMMMopTep) ocBobOXaaeTcds OT  OTBETCTBEHHOCTM  3a
HencrnosHeHne 06A3aTeNbCTB MAM 33 HEHAZ/EeXallee UCNONHEHME 0053aTeNbCTB, €CAN AOKAMKET, YTO
HeucrnosHeHne 00683aTeNbCTB WAM WX HEHAZAEeXKallee WCMOSIHEHME MPOM3OWI0  BCNeACTBME
HeNpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
OOroBOpPOM,  NOANeXaT  YAOBMETBOPEHUIO  M3rotoBuUTENeM  (MCNONHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHBbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMopTeEPOM) B LOOPOBOILHOM NOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6. Mpu yaoBneTBOpeHUU cyaom TpeboBaHUI NOTPebUTeNn, YCTAHOB/NEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBuTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umnopTepa) 3a HecobnwogeHue B
[0bpoBO/IbHOM MOpPsAAKe yAO0BAETBOPeHUA TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLIecTBEHHble 06beAUHEHUSs
notpeburtenen (Ux accoumaumm, coo3bl) UAN OpraHbl MECTHOTO CaMoynpaBieHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO wWTpada NepeuncnsatoTca yKkasaHHbIM 06beguHEeHNAM (MX accoumaumnam, coto3am)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIN BCeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NMPUYMHEHHOrO BCEACTBME HEeLOCTAaTKOB TOBApa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpYYNHEHHBIN KU3HM, 340POBbI0 UV MMYLLLECTBY NOTPEOUTENSA, NOA/EXKNT BOSMELLEHUIO,
€C/u Bpes, NpUYMHEH B TeYEHMEe YCTaHOB/IEHHOrO CPoKa CAy»K6bl K CPpOKa rogHoCcTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3aKkoHa CPOK CyK6bl MM CPOK FOAHOCTM, HO OH He YCTaHOB/EH, IN6O NoTpebuTento
He 6blia NpeaocTaBseHa NOAHAA U AOCTOBEPHAA MHPOPMALMA O CPOKE CAYKObl UM CPOKe roAHOCTH,
nmbo noTpebutens He 6bln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKaA C/YHKObI
WAN CPOKa FOAHOCTM U BO3MOKHbIX NOCAeACTBUAX NPU HEBbINOJIHEHUWN YKa3aHHbIX AeUCTBUI, IMbO ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb ANS KU3HU U 300P0BbA, Bpes,
NoANEeXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHW €ro NPUYUHEHMUS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM € MYHKTOM 1 cTaTby 5 HacToAwero 3aKkoHa U3roToBUTENb (MCNONHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHEHUn B
TeyeHue AecATU /IeT CO AHA Nepeaaum Toapa (paboTbl) noTpebutento, a ecan AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/EHNA TOBapa (OKOHYAHWA BbINOHEHUA PaboThI).
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Bpea, NpUYNHEHHbIN BCneacTBME HeAoCTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO NPoAaBLOM UK
M3roToBMTEIEM TOBapa No BbI6OPY NoTepnesLuero.

Bpea, NMpUUMHEHHbIN BCAeACTBME HeAoCTaTKOB PaboTbl MAW YCAYTW, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 34,0P0BbI0
WA UMYLLLECTBY NOTPeBUTENA B CBA3M C UCNO/Ib30BAaHNEM MATEPMANOB, 060PYA0BAHNA, UHCTPYMEHTOB U
WHbIX CPeAacTB, HeobxoAMMbIX ANA MPOU3BOACTBA TOBAPOB (BbIMOAHEHMA pPabOT, OKasaHuA ycayr),
HEe3aBMCUMO OT TOro, MO3BOJIAN YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COOble CBOMCTBA
WAN HeT.

5. U3roToBuTeNb (MCNoONHUTENb, NPOAaBeLl,) 0CBOBOMXKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKaXKeT,
YTO Bpea NPUYMHEH BCNEACTBME HENPEOAOIMMON CUbl MAKN HapYLIeHUa noTpebuTenem ycTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblii  Bpea, MNPUYMHEHHbIA NOTpPebuTento BCNeACTBME HAPYLWEHUA M3rOTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WA YNOJHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTEPOM) MNpaB noTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM M MNpaBOBbIMK aKTamu Poccuitckon degepauunu, peryavpyrowMmm oTHoWeHUA B obnactm
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUKN €r0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpega onpeaenaeTca Cyaom M He 3aBUCUT OT pa3aMmepa BO3MELLEHUSA
MMYLLECTBEHHOrO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauuna mopasbHOro Bpesa oCywecTBaAeTca He3aBUCMMO OT BO3MELLEHUA UMY LLECTBEHHOTO
Bpeaa N NOHeCeEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A0roBopa, ywemasiowme npasa notrpeburens, sanpetbl U
06A3aHHOCTU, Hanaraemble Ha NPoAaBLa (MCNONHUTENA, Blagenblia arperaTtopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAIOTCA
YC/I0BMSA, KOTOPble HapyLIaloT NpaBuaa, YCTaHOBAEHHbIE MeXAYHapO4HbIMM AOroBopaMu Poccuiickoi
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MNPUHUMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMK
HOPMaTMBHbIMM NPaBOBbIMUK aKTaMu Pocculickoi depepaunmn, peryimpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble ycioBUA 0roBOpa, YWeEMAsAoWMe npasa notpebutens,
HUYTOXKHbI.

Ecnu BKAOYEHME B AOrOBOP YC/OBUN, YILEMAAOWMNX NpaBa NoTpebuTens, NoBAEKAO NPUUMHEHUE
ybbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLLEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMU CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHue noTpebutena o Bo3meLLeHNN YO bITKOB MOANEKNUT YA0BAETBOPEHUIO B TEYEHME AeCaTh
OHel co AHA ero npeabaBieHUs.

KoHcynbTaHTlAOC: NpuMmeYaHme.

MonokeHusa cT. 16 (B pea. @3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Heg0NyCTUMBbIX
YCNOBUIM [0roBOpa, YLEMAALWNUX MpaBa nNoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLEHUs,
BO3HMKLUME U3 paHEE 3aKNHOUYEHHbIX A0rOBOPOB.
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2.K HeAOoNYyCTUMbIM YCZTOBUAM O0ToBOpPa, YWEMIAKWNM MNMpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosus, KoTopble NPeaocTaBAAOT NPoAaBLy (M3roTOBUTENO, UCNOJIHUTENIO, YITOTHOMOYEHHOM
OpraHM3aumMn UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTENo, UMNOPTEPY, BNaAeNnbLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMOJIHEHWs 06M3aTeNbCcTBa WMAM OAHOCTOPOHHEee
N3MeHeHue ycnoBuii 06a3aTenbCcTBa (NpeameTa, LeHbl, CPOKa M MHbIX COrIaCoBaHHbIX C NOTpebutenem
YCNOBWIA), 33 WCK/AOYEHMEM CJlydaeB, €C/IM 3aKOHOM WM WMHbIM HOPMATMBHbLIM MPABOBbIM aKTOM
Poccuiickolt depepaumm npeaycmMmoTpeHa BO3MOXKHOCTb NpeLoCcTaBAeHs 4OTOBOPOM TaKoro npasa;

2) ycnoBus, KOTopble OrpaHUYMBaloT NPaBo NOTpebuTenn Ha cBO6OAHbIV BbIGOP TEPPUTOPUASBHOM
NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 CcTaTbk 17 HAcTosALLEro 3aKoHa;

3) ycnosus, KOTOpble YCTaHaBAMBAOT ANs NoTpebutena wrpadHble CaHKUMM WAUM  UHble
06A3aHHOCTK, MpensTcTBylOWME CBOOOAHOM peanm3aunu npasBa, YCTAHOBJ/IEHHOro cTaTben 32
HacToALLero 3aKoHa;

4) ycnoBusa, KOTOPbIE UCK/IKOYAIOT MAN OrPaHNUYNBAIOT OTBETCTBEHHOCTb NPoAaBua (M3rotosutens,
UCMOMIHUTENA,  YNO/SIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WMHAMBUAYANbHOMO
npeanpuHMmaTens, MMMoptepa, Bnafefblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHMX TOBapos (paboT, ycnyr) 06sa3aTtenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM 4uciae nNpeaycMaTpusaloT obssaTenbHoe
3aKNHOYEHME MHbIX JOTOBOPOB, €C/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNpPeaycMaTpuBaloT BbINOAHEHME AOOMOJAHUTENbHbLIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NAaTy 6e3 noayYeHus cornacua notpebutens;

7) ycnoBusa, KOTOpble OrpaHWUYMBAlOT YCTaHOBAEHHOEe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApOB (paboT, ycayr);

8) ycnoeusa, KoTopble coAepKaT OCHOBaHMA AOCPOYHOrO PacTOPXKEeHUA A0roBopa No TpeboBaHuIo
npogasua (MCNonHWTENs, BAafdenbLa arperatopa), He NpPeayCcMOTPEHHbIE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLLAKOT pasmep 3aKOHHOM HEeYCTOMKMY;

10) ycnoBua, KoTopble OrpaHWYMBalOT MpaBo Bbibopa BMAa TpeboBaHWUM, NpPeasyCMOTPEHHbIX
NyHKTOM 1 cTaTbu 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpesbABAEHbI
npoZasuy (M3roToBUTENO, WCMONHUTENO, YNOJHOMOYEHHOM OpraHM3auuMu WAM YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY TNpeanpuHMMaTENto, UMNopTepy) Mpu NpoJaske TOBApoB (BbIMOAHEHMM paborT,
OKa3aHUW yC/yr) HEHa4/1eXKallero KayecTsa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIM A0CyAebHbIM NOPAAOK PACCMOTPEHMUSA
CMOpOB, ec/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT A4A noTpebutens 0653aHHOCTb MO AO0KasblBaHMIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMUYMBalOT NOTpebuTens B cpeacTBax M cnocobax 3almTbl HapyLLUEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BAETBOpPeHME TpeboBaHMN NoTpebuTenen B OTHOLWEHNN TOBAapOB
(pa60T, ycnyr) C HeAOCTaTKamMn B 3aBUCUMOCTb OT yC!'IOBVIﬁ, Heé CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnayr);
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15) uHble ycnoBuWA, HapyllalowmMe MpaBuia, YCTAaHOBJIEHHblE MEXAYyHapoAHbIMM A0roBOpPaMm
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMWN U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamn Poccuiickoir depepaunm, peryanmpyowmmm oTHOLWEHUA B
obacTu 3aWmTLI NpaB noTpebutenei.

3. Mpopgasey, (MCNoNHWUTENb, BNAfenel, arperatopa) He BrpaBe OTKa3biBaTb B 3aK/HOYEHUM,
MCMOJIHEHUN A0roBOPa, HAMPaB/JIEHHOIO Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebutena B nNpuOBPETeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNOAHUTENEM, BAAAE/IbLEM arperatopa) B NosHom obbeme.

3anpelaeTcs yaoBaeTBopeHMe TpeboBaHuMIA NoTpebuTenelt B oTHOWEHUN TOBApPOB (paboT, ycayr) ¢
HeZoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWMI, He CBA3AHHbIX C HeAoCTaTKamu ToBapoB (pabor,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEHUU AOroBopa U BO BHECEHUM WU3MEHEHMIA B JOroBOp B C/yyae
NPaBOMEPHOro YKasaHuA noTpebutenem Ha HeZOMyCTMMble YCA0BMA AOroBopa, yLemMslwme npasa
noTpebuTens, B LENAX UCKOYEHUS TakKX ycaoBuit. Mpu npeabasneHnn notpebutenem tpebosaHnsa ob
WCK/IOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUIA OOroBOpa, YLIEMAAWOWMX MpaBa noTpebuTens,
yKasaHHoe TpeboBaHMe Nog/NeKUT PAaCCMOTPEHUIO B TEYEHME OEeCATU AHEN CO AHA ero NpeabaB/ieHns C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pe3yabTaTax PACCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLleHMM No CyLLEecTBY yKasaHHoro TpebosaHuA.

MpoaaseL, (McnonHWUTeNb, BNagenew, arperatopa) He snpase 6e3 nosyyeHus cornacusa notpebutens
BbIMNONHATL A0MNONHUTENbHbIE PaboTbl (OKasblBaTb AOMNONHUTENbHbIE YCAyrM) 3a nnaty. MNoTpebutens
BMpaBe OTKa3aTbCA OT ONAaThl TaKMX paboT (ycayr), a ecanm oHM onnadveHbl, BNpase noTpeboBaTb OT
npoAasua (McnonHWUTeNn, BNafenbla arperatopa) Bo3Bparta ynaayeHHoOM Cymmbl.

Cornacve noTtpebutens Ha BbINOAHEHME AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOAHWUTENbHbIX
ycayr) 3a nnaty obopmaseTcs npoaasuom (McnosHuUTenem, BAade/bLem arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpeaycMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAaKOro COrlacus Uan
obCcTOATENbCTBA, B CWUAlY KOTOPOro TaKoe cornacue He TpebyeTcA, BO3faraetca Ha npogasua
(ucnonHuTens, enagensua arperatopa).

4. Mpogasel, (MCnonHUTENb, BAadenel, arperatopa) He BrnpasBe OTKasbiBaTb notpebutento B
3aKNHOYEHUM, UCNOSTHEHUM, USMEHEHMM UM PACTOPIKEHNN A0roBopa c noTpebuTesiem B CBA3M C OTKA3OM
notpebutens nNpeaocTaBUTb MepCcoHajibHble AaHHble, 33 WUCKAOYeHMeM C/ydaes, ecan 06A3aHHOCTb
npefocTaBAeHNA TaKMX AaHHbIX MpeaycMoTpeHa 3aKoHoAaTenbcTBom Poccuiickon depepaumm mau
HenocpeacTBEHHO CBA3aHa C UCMOJIHEHUEM A0rosopa c notpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCcTaBAEeHUM MHOOPMALMK O KOHKPETHbIX
NpMYMHaX WM MNPaBOBbIX OCHOBAHMUAX, ONPeAeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHWA, WCNOHEHWA,
N3MEHEHMA UKW PaCTOPXKeHUn aorosopa 6e3 npeaocTaBieHNAa NePCoHasbHbIX AaHHbIX, B MMCbMEHHOW
dopme (B TOM uncne B opme 3/EKTPOHHOTrO AOKYMEHTa) npogasel, (MCMoNHWTenb, Bhageney,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUYEHWE CeMMU AHEN CO AHA NpenbaBNeHUs
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWTeNb, BNaZeNel, arperatopa) npefocrasaseT nHdopmaumio notpebutenio B
Toli dopme, B KOTOpOM NpeabABneHo TpeboBaHMe noTpebutens o npepocTaBieHMM MHPOpPMaLMKU O
KOHKPETHbIX MPWYMHAX M MNPaABOBbIX OCHOBAHWAX, ONPEAENAOLMX HEBO3MOMKHOCTb 3aKNOYEHWs,
WCMONIHEHUA, U3MEHEHUS WM PaCcTOPXKEeHMS [0roBopa 6e3 npefocTaBAeHUs MEePCOHANbHbIX AAHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCTaBAEHUM MHOOPMALMU O KOHKPETHbIX
NpMYMHaX WM MNPaBOBbIX OCHOBAHMUAX, ONPeAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WUCNOHEHWUA,



N3MEHEeHMA NN pacTopXeHus gorosopa 6e3 npegoctaBneHUA NEPCOHaNbHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmauma AoXKHa 6bITb NpeaocTaBieHa HesaMeaINTENbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAaXKe TOBApPOB (BbiNoAHEeHUU paboT, oKkasaHuu

yeayr)
(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-d3)

1. MNpogaseu, (McnonHWUTENb, BNageneL, arperatopa B c/ly4yae UCnosib30BaHWA B CBOEM AeATe/IbHOCTU
Ha/IMYHbIX PacyYeToB ¢ NoTpebuTenem) ob6s3aH obecneynTb BO3MOMKHOCTb OMNIaTbl TOBApOB (paborT, ycayr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0653aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ Mcnosb3oBaHUEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Yy KOTOpPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOJHEHUs PaboT, OKasaHWs ycayr) 3a NpeawecTBYOWNI KaneHaapHbIi rog,
npesblWaeT ABaALAaTb MUAIMOHOB pybnei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnmn mecto onnatbl ToBapoB (paboT, yc/yr) Haxo4uTCcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBaM KOJUIEKTMBHOIO AocCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCnoaHMTeNb) ocBobOXaaeTca
OoT o0bAsaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢
MCnoab3oBaHNEM HaUMNOHAIbHbIX MNaTeXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHEee MATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT Npou3BOAUTbCA MNOTpPebutTenem B COOTBETCTBUM C
yKasaHMem npogaBua (MCNOMHMTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOM NaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuitickoit depepaumm 0 HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBEHO
¢ep,epaanb|MM 3aKOHaMu NN UHbIMU HOPMATUBHbIMU NPABOBbIMU aKTaMU Poccuiickon cDe,u,epau,MM.

3. MNpu onnate ToBapoB (paboT, ycayr) HaMYHBIMK AEHEXHbIMW CpeacTBaMu 006A3aTeNbCTBa
notpebuTtena nepen npoAasBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
NCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEeHEXHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHomy areHTy (cybareHTy), OCyLLeCTBAAIOLWEMY
AeATeNbHOCTb NO NpUemMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesoda NpPeAoCTaBAAeMbIX NOTPebUTeNem HaMUHbIX
AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeta obA3aTtenbCcTBa NoTpebutens nepen NpPoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJIHEHHBIMW B pasmepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTenemM HaNUYHbLIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), ocylwecTBAAOWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit Pesepalun 0 HauMOHANbHOM NAATEXKHOM cucTEME.

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepesoaa AEHEKHbIX CPeACTB B pamMKax MPUMEHSEeMbIX
dopm besHaNMYHbIX pacyeToB oba3aTenbcTBa MoTpebuTens nepesg npoaasBLOM (McnosHWUTeNem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCa UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsXeHUu o
nepesofe AEHEeXHbIX CPeacTB, C MOMEHTa MOATBEPXAEHUA €ero WCMnoaHeHWa obcay:Kusatowei
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noTpebuTtenn KpeanTHoOM opraHMsaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLIEHUM 04HOTO BUAa TOBapOB (paboT, ycayr) pasanyHblie LieHbl B 3aBUCMMOCTU OT cnocoba nx onnaTsbl
NnocpeAcTBOM Ha/IMUYHbIX PACYETOB UM B paMKax NpUMeHAeMbIX GopM Be3HaIMUYHbIX pacyeTos.

5. MNpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLIKME Yy mnoTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLeCTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, oOKasbiBaemblXx (GUHAHCOBBLIMW  OPraHU3aLMUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbIM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awuTe npaB noTpebutenen moryT 6biTb NpeabaBaeHbl N0 BbIGOPYy UCTUA B CyA, MO MECTY:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBMAYANbHbLIA NpeanpuHUMaTens, -
€ro *KMUTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUaQ,;
3aKN1l04eHnAa Nam NCNoNHEHUA O0roBopa.

Ecam McK K opraHusauummn BbITEKAET U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb NpeabAB/EH B CY/, N0 MECTY HaxOXKAeHUA ee duanana nav npeacTaBUTeNbCTBa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUBI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT YynnaTbl rOCYAAPCTBEHHOM MOW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt Pegepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBape HeAOCTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoM, MO CBOEMY BbIbOpY BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOWLMM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLIEHWA NOKYNHOW LeHbI;

I'IOTpe6OBaTb He3amMmeaanTenbHOro 6e3303me3,u,Horo YCTPpaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpasneHmne FIOTpe6l/IT6ﬂeM WU TPETBUM TNLLOM;
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OTKa3aTbCA OT WUCMOJHEHWUA A0roBopa Kynau-npoaaku u notpebosaTb BO3BpaTa ynaayeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoaaBLa M 3a ero cyeT notpebuTesnb A0NKEH BO3BPATMTb TOBap C
HefoCTaTKaMu.

Mpu aTom NoTpebutesnb BNpase NOTPEeOOBATb TaKKe MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeacTBME MNPOAAXKM ToBapa HeHad/iekallero KadectBa. YObITKM BO3MELLAOTCA B CPOKWU,
YCTAaHOBNEHHbIE HACTOAWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOWEHUW TEXHUYECKM C/IOXKHOro ToBapa NoTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTAaTKOB BMpaBe OTKas3aTbCA OT MCMOJIHEHMA A0roBOpa Kynau-npoaaxkun u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMB0 NpeabaBUTb TpeboBaHWE 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKM
(mopenu, apTMKyna) nan Ha TakoW Ke ToBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOWM LIeHbl B TeYEHME NATHAALATU AHEeW Co AHA nepeadyn notTpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoaNeXKaT yA0BNETBOPEHMIO B OAHOM U3
cnenyroLmx cay4aes:

0BHapyKeHue CyLLecTBEHHOro He4oCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaKAoro roja rapaHTMIMHOrO Cpoka B
COBOKYNHOCTM 6osiee yem TpuALATb AHeN BCAeAcTBME HEOAHOKPATHOrO YCTPAHEHMA ero pas/iMuHbIX
HeJ0CTaTKoB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBApoB yTBepxkaaetca [lpasutenbctBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToAlel cTaTbM, NpeabaABaAldTCcA noTpebutenem
npogasuy A1Mb0 YNOAHOMOYEHHOW OpraHusaumMm WAM  YNOJIHOMOYEHHOMY MHAMBUAYASIbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BnNpase NpeabABUTb TpeboBaHMA, yKa3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HaCTOALWEN CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabasneHuna 3Tux TpeboBaHuWii noTpebuTenb BnpasBe BO3BPATUTb M3rOTOBUTENIO WAU
MMNOPTEPY TOBAp HEHaZ /1exKallero Kayectsa 1 notpebosBaTh BO3BpaTa ynaa4yeHHOM 38 HEr0 CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y NOTPebUTens KaccoBOro WM TOBAPHOINO Yeka nbo MHOTO [AOKYMEHTa,
YyAOCTOBepAOWMX (GaKT M YyCIOBUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNeTBOpeHMM ero TpeboBaHuit.

Mpogasel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OpraHM3auMsa  WMAM  YNOJHOMOYEHHbI
WMHAMBUAYANbHbIN NpeanpUHUMaTEb, UMNOPTep 0653aHbl NPUHATL TOBAP HEHAA/IeXKalllero Kavectsa y
notpebutensa u B caydae HeObXOAMMOCTM MPOBECTU NPOBEPKY KayecTBa Tosapa. [oTpebutens snpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B Clydae cnopa O nNpuyYnHax BO3HUMKHOBEHUA HeAOCTATKOB TOBaApa Npoaasel, (I/I3I'OTOBMTeﬂb),
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YNONHOMOYEHHasA OpraHM3auma UanM ynoJIHOMOYEHHbIN MHAMBMAYAAbHbIA NpeanpUHMMaTE b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEepPTU3y TOBapa 3a CBOM cYEeT. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoOBAEHHble cTaTbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHui noTpedbuTens. MNoTpebutenb Bnpase NPUCYTCTBOBATL NPU NPOBEAEHNM IKCNEPTM3bl TOBApPaA
M B CAyyae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOWM 3KCMepTusbl B cyaebHom
nopazake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAaHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmm Uam ynoaHOMOYEHHOMY HANBUAYAIbHOMY
npegnpuHUMaTento, MMMOPTepPY Pacxodbl Ha MNPOBEeAEHWE 3KCNepPTM3bl, @ TaK¥e CBA3aHHble C ee
npoBeAeHWEeM PacxoAbl Ha XpaHEeHWEe 1 TPAHCNOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMUBUAYANbHbIA NpeanpUHMMATEb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTAQHOB/IEH FAapPaHTUIHbBIA CPOK, €CN NOTPedbUTeNb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
n0Tpe6v|Temo nUan no Nnpnu4nHam, BO3HUKLWLKMM A0 3TOr0O MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBUTENb),
YNOJHOMOYEHHAA OPraHn3aLma an yNoJIHOMOYEHHbIM MHAMBUAYaAbHbIM NpeanpuHUMaTeNb, UMNopTEP
oTBeYaeT 3a HeJOCTaTKM TOBapa, €C/IM He [OO0KaXKeT, YTO OHWM BO3HWKAW Mocae nepegadn Tosapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  UCMO/b30BaHMA, XPaHEHUA WK
TPAHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX INL, N HEMPEOAOJANMOWN CUNDbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapuTHoOro ToBapa v ToBapa Becom 6osee NATM KMAOrPaMmOB 4/1A PEMOHTA,
YUEHKM, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA, YNONHOMOYEHHON  OpraHM3auUMM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHUsa gaHHOM 0643aHHOCTH, @ TaK¥Ke NPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3auMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens pocrtaBka W (uam) Bosspar
YKa3aHHbIX TOBApPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNO/NHOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAWBUAYANbHbLIA  NpesnpuHUMaTEND,
nmnopTep) o6qa3aH BO3MECTUTb NOTPebuTento pacxoabl, CBA3aHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA noTpebutenem Tpe6oBaHMii B OTHOLLEHUN HEA,0CTaTKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENtO, YNOJHOMOYEHHOW OpraHM3auMM WAM YNOAHOMOYEHHOMY
WMHAMBMAYANbHOMY MNpeanpUHUMATENO, MMNOPTEPY) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €C/iM OHWU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa MK CPOKa roAHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHUN TOBaPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKMU MAM CPOKWN FOAHOCTN HE YCTaHOB/IEHbI,
notpebutenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHUA, eCAu HegoCTaTKU TOBapoB OBHapyKeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYX /IeT CO AHA nepenayn ux notpebutento, ecnn 6onee gnutenbHble
CPOKM He yCTaHOB/IEeHbl 3aKOHOM UK A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero cayxbbl ncuncaseTcs co AHA nepesaym ToBapa
notpebuTtento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecam geHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKMN UCYUCASIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, oAexabl M MNPOYMX) 3TU CPOKU WCYUCAAOTCA C MOMEHTA
HACTyN/JeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/JeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/I0BUM MecTa HaxoXAeHus
nortpebuTenei.

Mpwn npoaaxke ToBapoB No obpasuam, No NoyTe, a TaKXKe B C/y4YasaXx, eCIM MOMEHT 3aK/1YeHus
O0roBopa Kynau-npoga)kM M MOMEHT MepegayM ToBapa MNoOTpebuTento He COBMaAatoT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecan notpebutenb nuvweH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBMCAWMX OT npoAaBua (B 4YacTHOCTWU, ToBap
HYy)XX[aeTcs B creuManbHOW YCTAaHOBKE, MOAKAOYEHUM UAM cOOpPKe, B HEM WUMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TEeYeT A0 YCTPaHeHUs NPoAaBLOM Takux obcTtoaTenbcTB. EciM geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUA, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT NPOAABLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebUTeNb He MOXKET WMCMO/Ib30BaTb TOBAP MO HasHa4yeHWo, OnpeaenvTb
HEBO3MOXHO, 3TN CPOKM NCYMUCNAIOTCA CO AHA 3aKNOUYEHMA J0roBOPaA KYNIN-NpPoaaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHOCTM TOBapa onpeaenserca nepuoLom, MCYUCAAEMbIM CO AHA M3rOTOBJEHUA TOBapa, B
TEYEeHWEe KOTOPOro OH MPUroAeH K MCMOAb30BaHWIO, WAM AATOW, A0 HACTYN/JeHUs KOTOpoM ToBap
NpUrogeH K UCnosib3oBaHuIo.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TapaHTUIIHbIE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMIM/IEKTYIOLWLME U3LE/US U COCTABHbIE YacCTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AE/INA U COCTABHbIE YACTU UCUUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKKU Ha KOMMJIEKTYIOWME U3LEe/UA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Aene, ec/iv MHOE He YCTaHOB/IEHO A0roBopom. B ciyyae, ecium Ha
KOMM/IEKTYlOLLee M34EeAME W COCTaBHYIO 4acCTb TOBapa B A0rOBOPE YCTAaHOBAEH rapaHTUMHbIA CPOK
MeHbLUEeN NPOAOAKUTENBHOCTU, YEM FaPaHTUMHBIN CPOK Ha OCHOBHOE M3genue, notpebuTens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34EeANA M COCTaBHOM 4acTy
ToBapa, NpM UX OBHAPYKEHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenne, eciv UHOEe He
npeaycMoTPeHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomMNAeKTytoLLee U3aenmne YyCTaHOB/IeH rapaHTUIMHBIN CPOK Bo/bLIE NPOAOIKUTENBHOCTH,
YyeM rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpase NpeabaBnUTb TPeOOBaHMA B OTHOLWEHUN
HeZ0CTAaTKOB TOBAPa NPW YCI0BUM, YTO HELOCTAaTKM KOMMJIEKTYIOLWLEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKA Ha 3TO M34esne, HE3ABUCMMO OT WUCTEYEHMS TapaHTUIMHOIO CPOKA Ha OCHOBHOWM
TOBap.

4. CpoKu, yKasaHHble B HACTOALLEN CTaTbe, A0BOAATCA 0 CBeAEeHWA NoTpebutens B MHGopmaLmmn o
ToBape, NpeaoCcTaBAAeMOi NOTPebUTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B ciyyanx, Korga npeaycmoTpeHHbI 4OTOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX fieT
N HeAOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTeYeHUU rapaHTUIMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebutenb BNpase nNpeabasMTb NPoAasLy (M3rotosutento) TpeboBaHMA, NPeayCMOTPEHHbIE
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ctatbeit 18 HacToAllero 3aKoHa, eciv AOKa)KeT, YTO HeAoCTaTKM ToBapa BO3HWUKAW A0 ero nepeaauu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKILIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIAB/AIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBUTb
MN3roToBuUTENO (yHOﬂHOMOLIeHHOVI OopraHnsauunn nnun YNO/THOMOYEHHOMY nHaAnBmnaAyanbHomy
npeanpuHUMaTento, umnoprtepy) TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUM TaKUX HeA0CTaTKOB, eCau
AOKaXeT, YTO OHU BO3HUKAN A0 nepegavdm toBapa n0Tpe6V|Temo nan No Npnu4nHam, BO3HUKLWNM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoKeT bbiTb NpeabaB/eHO, ECM HEAOCTAaTKM TOBapa OOHapyKeHbl No
NCTeYEeHUM ABYX NET CO AHA Nepenayun ToBapa noTpebuTtento, B Te4eHUE YCTaHOBNEHHOIO Ha TOBap CPOKa
CNyXKObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa noTpebuTento B cnyyae HeycTaHOBAEHMS
CpoKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHWE ABAALATU AHEN CO AHS ero
npeabsaBAeHUs noTpebutenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HeYyCTPaHUMBbIM,
notpebuTenb No ceoeMy BblbOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANBLHOMY NPeanpuHMMaTENto, MMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHKTOM 3 cTaTbi 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaTUTb TOBAap W3rOTOBUTENIO
(ynoNHOMOYEHHOW OpraHU3auMnm WAU YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMATEN!O,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yNaayeHHOW AEHEXKHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit LI yNoNHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMA HeJ0CTAaTKOB TOBapa He onpeaeneH B NTMCbMeHHON Gdopme cornalieHmem
CTOPOH, 3TU HEAOCTATKM [O/IKHbI ObiTb YCTPaHEHbl M3rotoButesem (NpoAaBLOM, YNOJHOMOYEHHOW
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBMAYANbHbIM  MpegnpuHUMaTeneM, UMNOpPTEPOM)
He3amMe/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A1 UX YCTPaHeHMUA C
y4eToM 00bl4HO NpumeHsiemoro cnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa, onpeaensemblii B
NMCbMeHHOM Gopme coraleHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb SHEN.

B cnyuae, ecniv BO Bpemsa yCTpaHEeHNA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeseHHbld cornallieHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/10YMTb cOrnalleHue o
HOBOM CPOKe yCTPaHeHMsA HeA0CTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbIX A/A YCTPaHeHUs
He[,0CTaTKOB TOBapa 3anacHbix Yactel (getanei, maTepuanos), 060pya0BaHNA AN NOAOBHbIE MPUYMHbI
He AB/AOTCA OCHOBAHMEM AR 3aK/NOYEHNA COrNalleHna O TakoM HOBOM CPOKe M He 0CBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeIeHHOro CornalleHnemM CTOPOH NepBoHaYanbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBAPOB ANAUTENbHOTO MNONbL30BAHWMA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAA OPraHU3aLMa UAN YIONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTeNb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpPexAHEBHbIM CPoK 6e3Bo3me3gHO
npefocTaBuUTb NOTPebUTeNnto Ha Mepuos pemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obnagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0becneuns LOCTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpoCcTpaHaeTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon deaepaumm.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cny4ae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha Hero NpoA/ieBaeTca Ha nepmoa,
B TEYEHME KOTOPOro TOBAap He WMCMO/b30BasCcA. YKa3aHHbIM Nepuos UCYMCNSAEeTCa CO AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpaHEHUM HeLOCTaTKOB TOBapa 4O AHA BblAAuM €ro No OKOHYaHWUMU
pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHAna OpraHus3auus wuau
YNONHOMOYEHHbIA  UHOMBUAYANbHBLIA  NpeanpuHMMaTenb, MMMIopTep) o06s3aH NpeaocTaBuTb B
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nMcbMeHHoM dopme noTpedbuTento MHPopmaumio o gate obpalleHns notpebutens c TpeboBaHMem 06
YCTpaHeHUN OBHapyKEeHHbIX UM HefOoCTaTKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem anA
YCTPAHEHUA He[OCTaTKOB TOBapa, O AaTe YCTPAaHEeHWA HefoCTaTKOB TOBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (g4eTansax, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHWUW YCTPAHEHUA HEAOCTATKOB TOBapa.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HegOCTAaTKOB TOBApa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34ens Uan
COCTAaBHOW 4acCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTWUiHble CPOKWU, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IME UAN COCTaBHYH YacTb OCHOBHOIO M34e/Ms YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMeHEHHble KOMIMJIEKTYIOWEEe U3aenne UAN COCTaBHYIo
YacTb OCHOBHOTO U3AeNns, eCci MHOE He NPesyCMOTPEHO AOrOBOPOM, M rapaHTUIHbINM CPOK UcuncseTca
CO AHA BblAauun NoTPebuTe o 3TOro ToBapa No OKOHYaHUM PeMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyyae obHapy»KeHus notpebuTenem HeaOCTaTKOB TOBapa U NpeabasaeHna TpeboBaHUA 0 ero
3ameHe npogasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJAHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHet
CO AHA NPeabAB/IEHNA YKa3aHHOTo TpeboBaHMA NoTpebuTenem, a Npm HeobxoAMMOCTU AOMNOJIHUTE/IbHOM
NPOBEPKN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YTOTHOMOYEHHOM OpraHu3aumen uam
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTEeNEM, UMNOPTEPOM) - B TeYeHe ABaAaLaTh AHel
CO AHA NpeabaB/IeHUA yKa3aHHOro TpeboBaHuA.

Echm y npopgasua (M3rotoBUTENA, YMNOJHOMOYEHHOW OpPraHM3auMM MWAKU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOMO NpeanpuHMMaTeNs, UMNopTepa) B MOMEHT NpeabABieHnn TpeboBaHUA OTCyTCTBYET
HeobxoAMMbI AN 3aMeHbl TOBap, 3aMeHa A0J/IKHa ObiTb NpoBeAeHa B TeyeHWe MmecAua CO AHA
npeabaBAeHMA TaKoro TpeboBaHMA.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/NeXNUT YA0BAETBOPEHMIO MO ero 3aAB/eHNIO B CPOK, HEOBXoAMMbIN ANA oYyepeaHon
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TW PalioHbl, B C/lyYae OTCYTCTBMA y Npogasua (M3rotosuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOrO MpeanpuHUMaTeNs,
UmnopTepa) He06X04MMOT0 AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebUTeNa npoaaseL,
(vsrotoBUTENL MO0  YNOAHOMOYEHHAA OpraHU3auMAa WAM  YNOJHOMOYEHHbIM UHAMBUAYANbHbIN
npeanpuvHMMaTeNb) B TeYeHMeE Tpex AHeRn co AHA npeabasaeHuA TpebosBaHMA 0 3ameHe ToBapa 06A3aH
6e3B03mMe34HO NpenocTaBUTb NOTpebuTento BO BpeMeHHOEe MO/Ib30BaHWEe Ha nepuog 3amMeHbl ToBap
ONUTENbHOrO MONb30BaHMA, 06/1a43al0WMIi 3STUMM e OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa A0/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUU
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pacxogoB Ha MCNpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebuTenem WAM TPETbUM /NLOM, BO3BpaTe
ynaa4YeHHOM 3a TOBapP LEHEXKHOM CYMMDbI, @ Tak)Ke TpeboBaHWE 0 BO3MELLEHUN YObITKOB, NPUUNHEHHDbIX
notpebuTtento BCNeaCTBME MNPOAAXKM TOBapa HeHaA/exallero Kavectsa /AmMbO npeaocTaBaeHuMA
HeHagnexawen MHPopmaumMm o ToBape, NOANENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUsS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBuLA (M3roToBUTENA, YNOJHOMOYEHHOW OpraHusauun uau
YNOAHOMOYEHHOr0 MHAMBUAYANIbHOIO NpeAnpUHMMATENA, UMMOPTEpPa) 33 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHune npeaycMmoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTEeNa 0 NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJHOMOYEHHAA OpPraHM3aLma Uam
YNOJIHOMOYEHHbBIN MHAMBUAYANbHBIV NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLIeHUs,
yniaunBaeT NoTPebuUTeNtO 32 KaXKAbIM AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe 04HOMo NpPoLEeHTa
LeHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIENW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bi10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuenn WaM YnoJHOMOYEHHbIM WHAMBUAYA/IbHLIM MPeAnpUHUMATENIEM,
MMMOPTEPOM), B AeHb A06POBOJ/ILHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He 6bino.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKKU, NPenyCMOTPeHHble cTaTbamn 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MNocnepcTBuA HapylleHUA NpPOJAABLOM CPOKa nepepayn npeaBapuTesibHO
onnayeHHoOro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynan-npogaxun, npeaycmatpusatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHoO
ONNaTUTb TOBApP, AO/IKEH COAEPKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesbHOM onaTbl B onpeseneHHoOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb Mo nepeaaye ToBapa NotTpebutento B
YCTaHOB/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase notpeboBath:

nepegadn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI UM HOBbIN CpOK;
BO3BpaTa CyMMmbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUoM.

Mpun aTom I'IOTpe6VITe}'Ib Bnpase I'lOTpGGOBaTb TaKXe No/IHOro Bo3melleHnAa y6bITKOB, NMPUYNHEHHDbIX
emy BcCcneacrtsmMe  HapyweHumAa YCTaHOBJIEHHOro A40roBopom  Kynanv-npodaXn CpPOKa nepedayu
npeaBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAXKM CpoOKa nepesaun
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento Npogasel, YNiaavyMBaeT emy 3a Kaxabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoN0BMHbI NPOLLEHTa CYMMbI MpeABapuTeibHOM ONniaThl TOBapa.
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HeycTolika (neHKn) B3bICKMBAeTCA CO AHA, Korga no A0roBopy Kynau-npoAaxu nepegaya Tosapa
notpebutento AomKHa bblia 6biTb OCYLWLECTBAEHA, A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO yNaaueHHON UM CYyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKEeT MpeBbiaTb CyMmMy
npeasapuTenbHON onaaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BpATE YNAAYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MoanexaT yAoBAETBOPEHUIO MPOAABLOM B TeYeHWE AeCATM AHeN cO AHA npeabAsieHuA
COOTBETCTBYHOLLErO TpeboBaHwmA.

5. TpeboBaHuA noTpebutens, ycTaHOB/AEHHble MYHKTOM 2 HacTOAWEM CcTaTbM, He nogjekart
YOOBNETBOPEHUIO, €CAN MpoJaBel, [AOKa*KeT, 4YTO HapylleHWe CPOKOB nepegayn nortpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWJIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHad/IeXKalllero KayectTsa Ha TOBap 3TOM »Ke MapKM (3TUX e Moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TaKOW Ke ToBap APYron mapku (moaenm,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HuKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTenb A0IKEeH AONNATUTb Pa3HMLY B LIEHaX; B C/lyyae, eCU LeHa ToBapa, NoAa/iexKallero
3aMeHe, Bbllle LUEeHbl ToBapa, NPeAoCTaB/eHHOro B3aMeH, pPa3HWUA B LEHax BblNJaunBaeTca
notpebutento. LleHa ToBapa, noanexkalero 3aMmeHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe nNOTpebuTeNna He yAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHseMoro ToBapa MW LeHa
nepegaBaemMoro B3aMeH TOBapa ONpeAenAlTcs Ha MOMEHT BbIHECEHMA CYAOM peLIeHUA O 3aMeHe
TOBapa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMNHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1K, ecim oHo A06POBOJIBHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYLOM PeLleHus o
COpPa3mMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pa3HuLbl MeXKay LLeHOM ToBapa, YCTAaHOBAEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBApa Ha
MOMEHT A06POBOILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHma Unn, ecnm TpebosaHne A06POBONLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-d3, B pen. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnydae Bo3BpaTa TOBapa HeHaANeXallero Kayecrtsa, MPOAaHHOrO B KpeauT, notpebutento
BO3BpALLaeTcA ynaayeHHasa 3a TOBap AeHeXHas CyMMa B pa3mepe MoraleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLLaeTca naaTta 3a npeocTaB/ieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaj/lexKallero Kayectsa, npuobpeteHHOro notpebuTtenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aiima), npoaasel, 06s3aH BO3BPaATUTL NOTPEBUTENIO YNAAYEHHYIO 3a TOBap
OEHEXKHYIO CYMMY, @ TaKXe BO3MECTUTb ymniayeHHble NoTpebutenem MPOLEHTbl U MHble NAATeXM Mo
Aorosopy noTpebutenbckoro Kpeauta (3arima).
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(n. 6 BBeaeH depepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-03)
CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa HagnexKallero Kayecrsa

1. MNoTpebuten BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBApP HaA/eXKallero Kavyecrsa Ha
aHa/IOMMYHbIN TOBAp Yy NPOAAaBLA, Y KOTOPOro 3TOT ToBap Obin NpMobpeTeH, ecan ykasaHHbIA ToOBap He
noaowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTaumu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens Mmeet NpaBo Ha 06MeH HenpPoAOBO/ILCTBEHHOrO TOBapa HaA/leXalllero KayecrTsa B
TeyeHue YeTblpHaAUATVN AHEeN, He cunTaa AHA ero NoKymnKu.

O6meH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCHA, €CAN yKasaHHbIM
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbI BMA, NOTPebUTENbCKUE CBOMCTBA, NIOMObI,
dabpuruHble APNbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KAacCOBbIM YeK MM6O MHOM NOATBEP KAAOLWMIA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTCcTBME Y NOTPebuTena TOBapHOro YeKa UM KacCOBOro YeKa
mMbo MHOro NOATBEPKAAOLWENO ONaaTy TOBAapa AOKYMEHTA He /INLWAET ero BO3MOMKHOCTM CCblaTbCs Ha
cBUAETeNbCKME NOKa3aHuA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTATbE,
yTBepxaaetca MNpasutensctsom Poccuitckon Gegepaumm.

2. B ciiyyae, ecnm aHanorMuHbIA TOBap OTCYTCTBYET B NPOAaKe Ha AeHb 0bpalleHms noTpebutens K
npoaasuy, NoTpebutenb BNpaeBe OTKa3aTbCA OT UCMONHEHMSA A0roBopa Kynau-npoAarku u notpebosaTb
BO3BpaTa yNja4yeHHOM 3a YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bossparte
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM OBMeH ToBapa MOMET 6biTb NpeaycMOTPeH Npu
NMOCTYN/IEHWM aHA/IOFMYHOro ToBapa B npoaaky. [poagasel, 06s3aH HeslameaUTeNIbHO Co0BWUTL
noTpebuTento 0 NOCTYNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHLUMOHHbIM cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNauU-NpoAarku MOMKET OblTb 3aK/10YEH Ha OCHOBAHMM O3HAKOMAEHUA
noTpebutens c NpeanoKeHHbIM NPOoAaBLOM ONMCaHWEM TOBapa MNOCPEeACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, NOYTOBOM, PaAUOCBA3N U APYIUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HENocpeacTBEHHOTO O3HAKOMJIEHWA MNoTpebutensa c ToBapom Anb6o
06pasuLoOM ToBapa NpPWU 3aK/AOYEHUW TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpopaBuom [0 3aKAlOYeHWAa [0roBopa Ao/KHA 6biTb npegocTaBneHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXKAeHws)
NnpoAaBua, O MecTe M3roTOB/JIEHUA TOBapa, O MOJHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMEHOBAHMM)
npoZasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnuobpeTeHuns ToBapa, O ero AOCTaBKe, CPOKe CYKObI,
CPOKe rogHOCTV U rapaHTUHOM CPOKe, O MOPSAZKE OMNJIaThbl TOBAPa, a TaKKe O CPOKe, B TeYeHUe KOTOpPOoro
AeNCTBYeT NpeasioxKeHne o 3aKNYeHMM 40roBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW popme npeaocTaBneHa
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nHbopmauus o ToBape, NpeaycMoTpeHHas ctatbelt 10 HacToALLero 3aKoHa, a TakXe npeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTtpebutennb BNpase 0TKa3aTbCA OT TOBapa B 11060 Bpemsa A0 ero nepesayu, a Nocne nepesaym
TOBapa - B Te4eHMEe CeMn gHeN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaANeKalllero Kayecrsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebuTtens Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHWE TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT TOBapa HaA/1eKaLLLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/iv COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNnbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOWMI GAKT U yCIOBMSA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBME Y NOTpebuTens LOKYMEHTa, NOATBEPKAAtOLWEro ¢GaKT U YCI0BUA NOKYNKN TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha APYyrMe A0oKasaTenbCTBa npuMobpereHua ToBapa Y AaHHOro
npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAOYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT O6biTb MCMo/b30BaH
NUCKAOYNUTENbHO NpuobpeTatolmnm ero notpeburenem.

Mpu oTkase notpebutena oT ToBapa NPoOJaBel, AO/KEH BO3BPATUTb MY AEHENHYI0 CYMMY,
ynAayeHHylo notpebuTtesiem no AOroBOpPYy, 3a WMCKAOYEHWEM pPacxofoB MPoAasBLa Ha AO0CTaBKy OT
noTpebutena BO3BPALLEHHOrO TOBapa, He NO3JHee YyeM yepes JecATb AHeN co AHA npeabABNeHuA
noTpebutenem cooTBeTCTBYOLLEro TpeboBaHuA.

5. NocneacTeuna Npoaarkv ToBapa HEHaA/1eXKallero KavecTsa ANCTAHLUMOHHbBIM COCO60M Npoaaxkm
TOBapa yCTaHOBAEHbI MONOXKEHUAMM, NPeayCMOTPEHHbIMU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. [paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [pasutenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYWECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/NbHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WY JOrOBOPOM O BbIMOJHEHUM paboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWUM PaboT (OKasaHMM
YCAYr) MOXKEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA pPaboTbl (OKasaHMA YyCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NpPoAOMXKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUAAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCayrv) MoXKeT onpefensAtbca AaTtol (nepuoaom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbINoHeHMe paboTbl (OKasaHue ycayru) unm (1) aatol (nepmoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHMIO ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B ciyyae, ecnm BbiNONHEHME paboTbl (OKa3aHWe yCiyrv) ocyLLecTBAAETCA Mo YacTaM (4ocCTaBKa
nepuoamyeckon neyatm, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINOJIHEHUW PAabOT (OKa3aHMM YCAYr), AOMKHbI NPpeayCcMaTPMBaTbLCA COOTBETCTBYIOLWME CPOKK (Neproapl)
BbINO/IHEHWA TaKMX paboT (oKasaHua ycayr).
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Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCcMOTPEHbI TAKKe CPOKM 3aBepLUeHUs
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosiHutenem CpoKOB BbiMO/IHEHUA pa60'r (oxasal-mn
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWW CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHWA ycayrn) Uam Bo Bpemsa BbiNnoHEHMA PaboTbl (OKasaHWs yCayrn) cTano oYeBUAHbIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, NOTPebuTeNb MO CBOEMY BbibOpY Bnpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINONHEHWE pPaboTbl (OKasaHWe ycayru) TPEeTbMM JIMLAM 3a PasyMHYI0 LEHYy Wau
BbINONHWUTL €8 CBOMMM CUNaMu 1 NoTpeboBaTh OT UCNONAHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AOFOBOPA O BbIMOJIHEHUM PAabOTbI (OKa3aHUM ycayrm).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOTO BO3MELWEHMA YObITKOB, MPUUMHEHHbIX eMY B
CBA3M C HapyLleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPeboBaHUi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbLIMNOJHEHUS pPaboTbl (OKasaHWA ycayru)
YKa3bIBAlOTCA B OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoCPOYKM HOBbIX CPOKOB MOTPebuTenb BMpasBe NPeabABUTb WUCMOAHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALWEN CTaTbMy.

3. LleHa BbINOAIHEHHOM PaboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnto Npu oTkase ot
WCMNOJIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCMNOJIHEHWUA A0roBOPa O BbINOJHEHUU paboTbl (OKa3aHWUM YCAYTM) UCMONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWUA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbINOAHEHMA PaboThbl
(oKa3aHua ycnyru), a Takke NAaTbl 3@ BbIMNO/NHEHHYIO PaboTy (OKasaHHYIO yCayry), 3a UCKAOUYEHUEM
CNy4yas, ecnm notTpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).
(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) uam
Ha3Ha4YeHHbIX NOTPebuTeNem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOAHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecamn cpok onpeaeneH B Hacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA paboTbl (OKa3aHWA ycayru), a ecnn ueHa
BbINONHEHUS PaboTbl (OKasaHWA yCcAyrM) AOroBOPOM O BbINOJIHEHMWM PaboT (OKasaHWWU ycayr) He
onpegeneHa - oblei uLeHbl 3aKas3a. [loroBOpOM O BbIMNOJAHEHUMM PaboT (OKasaHWuM ycayr) mexay
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noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 60o1ee BbICOKUIA pa3mep HeYCTOMKM (neHun).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havyana BbINOAHEHUA paboTbl (OKasaHua ycayru), ee satana
B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecin CPoK onpegenieH B 4acax) MPOCPOYKM BMAOTb A0 Hayasa
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM NpeabaABaeHUA noTpebutenem TpeboBaHWUM,
npeaycMoOTPEHHbIX MYHKTOM 1 HacToALen cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUA PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABAeHMsA noTpebuTenem
TpeboBaHM1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHn) He MOMKEeT MpesblilaTb LeHYy OTAeNbHOro
BMOA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHUS
oTAenbHoro BuMAaa paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbIMOJAHEHWW PaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolKu (nNeHW) onpeaensiercd, UCXoAAa M3 LEeHbl BbiNoAHEHUA pPaboTbl (OKasaHus
YCAyru), a eCNu yKasaHHanA LLeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoMKHO 6bi10 6bITb YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06p0BO/ILHOIO YA0BNETBOPEHUA TaKOro TPe60BaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHua notpebuTtens, ycTaHOB/AEHHble MyHKTOM 1 HacTosAllei cTaTbu, He noanexar
YOO0BNETBOPEHMIO, EC/IU UCMIONHUTE b AOKAXET, YTO HapyLleHUe CPOKOB BbINoHeHUsA paboTbl (OKa3aHuA
YyCAyrv1) NpousoLLIo BCAeACTBME HEMPEOAOMMONMN CUIbl UAKN NO BUHE NoTpebuTens.

Cratba 29. lpaBa noTpebutens npu O6HapPyXeHMU He[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTPaHEHUA HeA0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycyru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3303me3p,Horo n3rotosseHuA p,pyroﬁ Bewn 13 ogHOPOAHOro maTtepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepegaHHyo
emy UCnosiHnTeNneEm Bellb,

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMN.

YpoosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
N3roTOBNEHWM APYroi Bewn AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycnyrun) He ocBoboXKaaeT
MCMONIHUTENA OT OTBETCTBEHHOCTU B PpOpPME HEYCTOMKM 3a HapyLIeHWe CPOKa OKOHYAHMA BbIMNOAHEHUSA
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTe}'Ib BnpaBe OTKa3aTbCA OT MUCNOJZIHEHMA A0rosopa O BblINO/IHEHUU pa60TbI (0Ka3ava|
ycner) n ﬂOTpE6OBaTb NONHOTo BO3MeLeHNA Y6bITKOB, ecin B yCTaHOBJ'IEHHbe;I YKa3aHHbIM JOroBOpPOM
CPOK HeaoCTaTku BbINO/IHEHHOM pa6OTbI (OKa3aHHOl\;1 ycner) HE YCTpaHEHbl WCNOJIHUTENEM.
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MoTpebuTenb TaK)Ke BNpaBe OTKa3aTbCA OT UCMOJIHEHMA [I0rOBOPA O BbIMO/IHEHMU PaboTbl (OKasaHUK
YyCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIE He0CTaTKM BbIMO/IHEHHOW paboTbl (OKasaHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCAOBMIA AOrOBOpa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOW paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/MIEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHUI NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalliaemas noTpedbuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3aHHble C HeAOoCTaTKaMW BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOAE BbINOIHEHUS
paboTtbl (OKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapYy)KWUTb HeAOoCTaTKM MNpu  MPUHATAK
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHMe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpeboBaHWA, CBA3AHHblIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOWN PaboTbl (OKa3aHHOM
YCAYru) UAKN NATU NET B OTHOLIEHUW HEAOCTAaTKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EeH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaM, BOZHUKLLMM A0 3TOrO0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/IM He [OKAMKET, YTO OHW BO3HWUKAM MOC/e NPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HApyLWEHWMA MM NpPaBua WUCMOb30BaHMA pesyabTaTa paboTbl (ycnyru),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npegycmMoTpeHHbIM 4OrOBOPOM FapaHTUMHBIN CPOK COCTaBSET MeHee ABYX JIeT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
MCTeYEeHUN rapaHTUMHOrO CpPoKa, HO B Mpedenax AByX feT (NATM NeT Ha HeABUKMMOE WMMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHNA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEeN cTaTbu, ecan
OOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTbl (ycayrn) vam no
NpMYMHaMm, BOSHUKLIMM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (yciyru) noTtpebutens Bhpase
npeabABUTL UCNONHUTENIO TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUN HEAOCTATKOB, EC/IN SOKAMKET, YTO
HeZO0CTAaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynibTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWIMM A0
3TOro MOMeHTa. 3T0 TpeboBaHWE MOKET HbITb NPeAbABAEHO, €C/IM TaKMe HeAOCTaTKM OOHApPYKeHb! Mo
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHUMU HEeABUXMMOIO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (yciyru), Ho B Npeaenax yCTaHOBAEHHOrO Ha pe3ynbTaT paboTbl (ycnyru) cpoka cayx6bl Unm B
TeyeHue AeCATU NIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrm) notpebutenem, ecam cpok cay»bbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yA0B/METBOPEHO B TeyeHWe ABafuaTv AHeW Co AHA ero
npeabaBaeHNa NOTpebuTenem nam obHapyKeHHbIM HeO0CTaTOK ABAAETCA HEeYCTPAHUMbIM, NoTpebuTenb
no ceoemy Bblbopy Brnipase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 3@ BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbI
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOpPa O BbIMNONHEHWW PaboTbl (OKa3aHMM yCayrM) M BO3MELLEHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) [oMkKHbI ObiTb YCTPaHEHbl WMCNONHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem cpokK ycTpaHeHUa HeZOCTAaTKOB TOBapPa YKa3blBAaeTCA B 4OFOBOpE UK
B MHOM NOAMWCbIBAEMOM CTOPOHaMW AOKYMEHTe nMbo B 3aAB/IEHMM, HanpaBAeHHOM noTpebutenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA He[oCTaTKoB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycAyrn) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHMUCIEHMA KOTOPOM ONpeaenatoTca B COOTBETCTBMM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutesnb BNpaBe NpPeabaBUTb UCMOJHUTENIO MUHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHMA NOTpebuTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHYO PaboTy (OKasaHHYIO ycayry),
O BO3MELLEHUN PacxoAoB MO YCTPAHEHUIO HELOCTaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOW ycnyru)
CBOMMMW CUTAMM WU TPETBUMM TMLLAMM, @ TaK¥Ke O BO3BpaTe ynaavyeHHoM 3a paboTy (ycnyry) AeHesKHoW
CYMMbl N BO3MeLUeHUnn y6bITKOB, NPUYUHEHHDbLIX B CBA3M C OTKAa3OM OT MWCNOJZIHEHMA [O0roBopa,
npeaycmoTpeHHble MyHKTOM 1 ctaTtbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAWero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOWLErO TpeboBaHus.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3BO3ME3LHOM W3rOTOBAEHWWU APYrol BelM U3 O4HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAaHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHWUM PaboTbl
(oKazaHuMK ycnyru), KOTOpbIN BblT HEHAANEKALLLE UCTIOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI NoTpebuTena WCNOAHWUTENb YyNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C NMYyHKTOM 5
CTaTbu 28 HacToALLero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HAcTOALWEN CTaTbu, NoTpebuTenb Bnpase
npeabaBUTb UCNOJHUTENIO MHble TPeOOBaHUA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
4 cTtaTbM 29 HacToALWEero 3akoHa.
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Ctatba 32. MpaBo noTpebutena Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINO/JAHeHUMU paboT
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOTHEHWA AOrOBOPA O BbINOJHEHMM PaboT (OKasaHMM ycayr)
B t060E BpemMs Npu yCI0BMUM ONNaTbl UCNOHUTENO GaKTUYECKU MOHECEHHDbIX MM Pacxon0B, CBA3AHHbIX
C UCNoJIHeHMeM 0653aTeNbCTB NO AaHHOMY AOr0BOpY.

CraTba 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), nNpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTtaBnieHMe TaKol CMEeTbI MO TpE6OBaHVIlO I'IOTpe6VITEI'IH NN UCNONHUTENS 0653aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTtens - ee
YMEHbLLEHUS, B TOM YMCNe B C/ly4ae, KOr4a B MOMEHT 3aK/I04YEeHMS A0TOBOPa UCK/HOYaNacb BO3MOMXKHOCTb
npeaycMoTPeTb NOJIHbIN 06bemM Noasiexallmx BbiNoAHEHUIO PaboT (OKasaHMIo YCAYr) Nan HeobxoAnMbIX
ON1A 3TOro Pacxon0s..

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAON CMETbl MPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NMPenoCTaBAAEMbIX UCMONHUTENEM, @ TaKkKe
OKa3bIBAaEMbIX EMY TPETbMMW JIMLLAMU YCAYT, KOTOPOE Hesb3sl Bbl0 NPeayCMOTPETb NPU 3aKJ0YEHUN
aorosopa. lNpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHUSA  AOMOJIHWUTENbHbIX paboT  (oKasaHus
AONONHUTENBHBIX YCAYT) M NO 3TON MPUYMHE CYLECTBEHHOrO MpeBbilleHNA NPUBAN3UTENIbHON CMETbI,
NcnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 sTom notpebutens. Ecaim notpebutesb He aan
coraacue Ha npesbllleHne NPUbaAN3UTEIbHOM CMETbI, OH BpaBe OTKa3aTbCA OT UCMOHEeHWUA AoroBopa. B
3TOM CNy4Yae UCMONHUTENb MOXKET TpeboBaTb OT NOTPebUTens ynnatbl LEeHbl 33 BbINOJHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLIni NoTpebuTens o HeobxoAMMOCTU NPeBbILEHUSA
nNpnbAN3UTENLHONM CMETbI, 0653aH UCMOIHUTL 4OTOBOP, COXPaHAA MpPaBo Ha onnaTty paboTbl (ycnyru) B
npeaenax npubAn3nTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA

1. UcnonHutenb o06a3aH BbINOAHUTL PaboTy, ONpeaeneHHY0 40roBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, EC/IN MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - MaTepuan Ana BbIMNOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO MO npasBuam 06 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/erKallero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOHUTENA ONJIAYMBAETCA NOTPebUTeNnem Npu 3aKIYEeHNN YKa3aHHOro 40roBopa
MOJIHOCTbIO UM B pa3mepe, YKa3aHHOM B JOTOBOpPE O BbINONHEHMM PaboTbl C YCI0BUEM OKOHYATE/IbHOTO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOJHEHHOM UcnonHUTeNeM PaboTbl, ecan MHOM NOpPALOK
pacyeToB 3a maTepuan UCMOAHUTENA He NPeAyCMOTPEH CornalleHnemM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cayyasnx, npesycMOTPEHHbIX OOTOBOPOM O BbINOJHEHWMM PaboTbl, maTepunan MOXKeT bbiTb
npefocTaBNeH  WUCMOJHUTENeM noTpebutento B KpeguT. [llocnegylowee U3MEHEHWE  LeHbl
npeaoCcTaBAEHHOrO B KpeaAUT MaTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCnoNHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBASAITCA K MECTY BbINOJIHEHUA PabOT UCMONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuasna (BELLI,VI) M NpaBuUIbHOE €ro NCnosib3oBaHMe.

NcnonHutenb 06s3aH:

npeaynpeautb notpebutens O HEnpUrogHoCTM WAM Heao0bPOKauyeCTBEHHOCTU MNepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nNoAHOWM MAW YacTUMYHOM yTpaTbl (NoBpeskAeHUs) maTepuana (Beuin), MNPUHATOrO OT
notpebutens, ucnonHutenb obasaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbLIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTBa M MO »KefaHuto notpebutena U3rotosuTb UsgenmMe U3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a Npu OTCYTCTBUM OQHOPOAHOIO MmaTepumana (Belm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LieHy yTpayeHHOro (nospeskAeHHOro) matepuana
(Bewn), a TaKxKe pacxoabl, NOHECeHHble noTpebuTtenem.

2. lleHa yTpauyeHHOro (noBpe)KAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
MaTepuana (Bewyu), CylLecTBoBaBLIElN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena A0MKHO 6bio
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A0OPOBO/ILHOIO YA0BAETBOPEHMSA TaKOro TpeboBaHUA uau
B AieHb BblHECEHMA cyaebHOro peweHus, ecnn TpebosaHme noTpebutens 4o6poOBOAbHO YA0BNETBOPEHO
He 6bls10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B [OroBOpe O
BbINOAHEHUWN PAabOTbl UM B MHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopbie MOryT NoB/eYb 3a COH0W ero NosHyto
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 06HaPYKEHbI MPU HaA/1exKallel NpUemMKe UCNOJHUTENIEM STOrO MmaTepuana (BeLum).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HA KAaYecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoil ycayru) unm nosnedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL MOTPEOUTENA O TOM, UTO cobaoaeHue
YyKa3aHUi NoTpebutens u uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAHAEMOM paboThbl (OKa3biBaeMOM yCAyr1) nam noBaedb 3a coboi HEBO3MOMKHOCTb e 3aBepLIEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTps Ha CcBOeBpeMeHHoe W 060CHOBaHHOe WHOPMUPOBAHME
NCNOSIHUTENEM, B PA3YMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIA UAK Hef0bpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaeMoW ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
noTpeb6oBaTb NOJIHOTO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebuteno 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B NOPsAAKE W B CPOKM, KOTOpble
YCTaAHOB/IEHbI LOTOBOPOM C UCMOSIHUTENEM.
(yacTb nepBas B pea. PegepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06s3aH ONAATUTL BbINOJIHEHHYO UCMONHUTENIEM B NOJIHOM 06beme paboTy nocne ee
NPUHATUA noTpebutenem. C cornacus notTpebutena pabota MoXKeT ObITb ONAaYeHa UM NPU 3aKNHOUEHUN
[0roBopa B NOIHOM pasmepe UAKU NyTem BblAayuuM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAUMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMem npoaaBua (MCNONHUTEeNs) NyTem BHECEHWSA HaJN4YHbIX
OEeHEXKHbIX CpeacTB npodasuy (UcnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, n1Mbo naaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexken dusmyecknx nuu, 1mbo GaHKoOBCKOMY
nnaTexKHoMy  areHty (cybareHTy), oOCylWlecTBAslOWeMy [eATeNbHOCTb B COOTBETCTBUM  C
3aKOHOATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, ECIU MHOE He YCTaHOBEHO deaepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbIMM MPaABOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3TOM
obAsaTenbcTBa NoTpebuTens nepes npogaBuom (McnosHUTenem) no onnaTte ToBapoBs (paboT, ycnyr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3MepPe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
OEHEXHbIX CPefiCTB COOTBETCTBEHHO NPOAaBLYy (MCNONHUTEN0), MO0 B KPEAUTHYIO OpraHu3aLumio, 1nbo
NAaTEXKHOMY areHTy, OCYLLECTBASAIOWEMY AEATENbHOCTb MO NpUeMy naaTexen GUandYecknx nuu, ambo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O HaHKax M 6AaHKOBCKOM AeaTeNlbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWeEHMS YCIOBUA JOroBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBOpbl MO CBOEMY XapaKTepy He nognagatoT noj AeNcTBUEe HacCTOALWeM naBbl, onpeaenArTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBunia oKasaHUA OTAENAbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTPOAb (Hag3op) B obnactu 3awmTbl Npas
norpebureneii
(8 peq. PepgepanbHoOro 3akoHa ot 11.06.2021 N 170-93)

1. depnepanbHbI rOCyAapCTBEHHbIN KOHTPOAb (Haa30p) B obnacTu 3aWuThl NpaB notpebutenei
ocywecTsnaeTca deaepasibHbIM OPraHOM UCNOJIHUTENbHOM BAACTU, YNONHOMOYEHHbIM [paBUTeNbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. Mpegmetom denepanbHOro rocygapcTBEHHOro KOHTPOAA (Hazsopa) B 06/1acTv 3aWuThl Npas
notpebuTenen senatoTca:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NpPoAaBLAMM,  YNONAHOMOYEHHbIMU
opraHM3auMAMM UAM YNOAHOMOYEHHBIMU WUHAMBUAYANbHBIMA MPeanpPUHUMATENAMU, MMMOPTEPAMMU,
B/1aZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0BaHUI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasmMnCKOro 3KOHOMMYECKOrO COH3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobnogeHne U3rotoBuTeNIEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUU MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TpeboBaHW, YCTAHOBNEHHbIX TEXHUYECKUMU pernameHTamu, Wau
06s3aTeNbHbIX TPeboBaHWA, NoANeXKaWMUX NPUMEHEHUIO A0 AHA BCTYNJEHMA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEry/InpoBaHnn'.

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynunpytotca dPegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MyHUUMNAZbHOM KOHTpone B Poccuiickoit
depepaunn'.

4. MonoxeHue o desepasbHOM roCyaapcTBEHHOM KOHTpoJie (Hagsope) B 06nacTu 3awmThbl Npas
notpebuteneit yreep:aaetca MNpasutenbctsom Poccuiickon degepaumm.

5. B nonoxeHun o deaepanbHOM rocyiapCTBEHHOM KOHTpoJie (Hag3ope) B 061acTv 3aLmThl Npas
notpebuTenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPEOGOBaHMI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYN/JEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMPOBaHUM", oLeHKa COb0AEHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpoAns (Hag3opa) B 061acTVM 3aWwmTbl MNpaB MNoOTpebutenel, a TaKkKe BUAbI
npoaykumm, aeaatowmecs obbektamm pesepanbHOro rocyaapcTBeHHOro KOHTPoAA (Hagsopa) B 061acTu
3aWMTbI NpaB noTpebutene.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4HO roTOBUT FOCYAapPCTBEHHbIN AOKAZ O 3aLuuTe Npas
notpebuteneit B Poccuiickont Pepepaunn B nopsagke, yctaHoBneHHom [pasButennctBom Poccuitckol
depepaunn.

7. OpraH rocynapCTBeHHOro HaA30pa Brnpase obpallaTbCA B CyA C 3aABJEHUAMM B 3aUMUTY Npas
notpebutenei U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHoOro Kpyra notpebuteneit), a TakKe C 3aABAEHUMAMM O JUKBUAALMU W3rOTOBUTENA
(ucnonHuTena, npoaaBua, yNnoAHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) iMbo o
npeKpaweHnm OeATeNbHoCTU WMHOMBUAYANbHOIO npeanpuHMMmaTens (ynonHomouyeHHoro
WHAMBUAOYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (nNosseKkwee cmepTb MAM MaccoBble 3abosieBaHus,
OTpaB/ieHuA Nloaen) HapyLleHWe npas noTpebuTtenei.
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8. OpraH rocygapcTBeHHOro HaZ30pa B NopsaKe, yCTaHOBNEHHOM 3aKOHoAaTeIbcTBOM Poccninckol
depepaunm, MOXKeT ObITb MPUBJIEYEH CYOM K YHACTUIO B ie/1€, a TaK}Ke BrnpaBe BCTynaTb B 4€/10 Mo CBOel
MHULUMATUBE UAN NO MHULMATMBE NINL, YYACTBYIOWMX B Aesie, A0S A34M 3aK/0YeHMA No Aeny B uenax
3alKUTbI NpaB NOTpebuTenen B pamkax rpaxkaaHCcKoro UamM aaMMHUCTPATMBHOIO Cy40NPomn3BoACTBa.

9. OpraH rocygapcTBEHHOro HaA3opa BMpaBe AaBaTb PasbsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peagepaumm, peryiMpyowmx oTHOLWEHUSA B
o61acTu 3aWmTLI NpaB noTpebutenein.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BUSMUT, HablogeHWe 3a cobnogeHnem 06a3aTesibHbIX
TpeboBaHMI, Bble3gHoe 06cnefoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapCTBEHHbBIMM
YUYPEKAEHUAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE WU CAy4Yasnx,
YCTaHOB/IEHHbIX NOMOXKEHMEM O denepasbHOM roCyAapCTBEHHOM KOHTposne (Hagsope) B obnactu
3alWMTbI NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UCNONHUTENA, npogaBua, YNOJAHOMOYEHHOWM
OpraHM3aL M Uan ynoIHOMOYEHHOTO MHAUBUAYANbHOIO NpeanpuHMMATeNa, MMNopTepa, Blagenbua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haa3sopa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDb, NPOAABeL, YNOJHOMOYEHHAsA OpraHM3aums MAn yrnoaHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuHUMaTesb, UMNOPTep, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCTBEHHOrO HaA30pa, ero AOJIKHOCTHbIX /ML, 06A3aH NPefoCTaBUTL B YCTAaHOB/IEHHbIM UMK CPOK
[OCTOBEPHbIE CBEAEHUA, JAOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (UNK) YCTHON dopme U MHYI0
MHbOPMaLMIO, HeobXoAMMYID ANA OCYLLeCTBNIEHMA OpraHoM rocygapCTBeHHOro Hagsopa M ero
OO/IKHOCTHBIMU INLLAMKW MOJIHOMOYMIA, YCTaHOBEHHbIX 3aKoHOAaTeNbcTBOM Poccuitickon deaepaumn.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbAa 42.1. MonHOMOYMA BbICWUMX WCMOAHUTE/NIbHbIX OPraHOB FOCYAAPCTBEHHOM BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmThl Npas notpebureneit
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMIA WCMNOMHUTE/IbHbLIN OpraH rocyAapCTBEHHOW BAacTU COOTBETCTBYIOLLEro CybbekTa
Poccuiickoin depepaummn ocyWecTBaseT MepPonpuATAA Mo peannsaummn, obecnedyeHunto 1 3alWmTe npas
notpebutenei 1 B npeaenax CBOUX NoJIHOMOUYUIM NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencreua 3awmTe npas notpebuTeneit opraHbl UCMNOAHUTENBHOW BNACTU CYObEKTOB
Poccuiickolt ®enepaumn pas3pabaTtbiBaloT permoHasibHble NPOrpammbl Mo 3alLMTe Npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHamM MEeCTHOro CamoynpaBieHUs U 0b6LLecTBEHHbIM 0bbeaUHEHUAM
noTpebuTtenei (Mx accoumaumsam, Coo3am) B OCYLLECTBAEHMUM MMM 3aLLMTLI MPAB NoTpebutenen.

(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapcTBeHHOro Hag3opa yTBepXKAaeT MeToAMYECKNe pekomeHdaunm no paspaboTtke u
peanusaummn permMoHabHbIX U MyHUUMNAAbHBIX NPOrpaMm Mo 3awuTte npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Ctatba 42.2. Mepepaua OCYyLLECTB/IEHUA MNO/NHOMOYUIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNOJIHUTEIbHOW BNacTh cy6bekToB Poccuiickon Pepepaumm

(eBepeHa DepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

NonHomouma OpraHa TrocyaapCrBeHHOro Haasopa no  OocCywecTtBNeEHUIO d)e,qepaanoro
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rocyaapcTBeHHOro Hagsopa B 06nacTM 3awuTbl NpaB noTpebutenelt MoryT nepeaasatbca  ANA
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
noctaHosneHnamM MpasutenpcTea Poccuiickon ®epepaumm B nopsagKe, yctaHosneHHOM PepepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-@3 "O6 0bwWMX NPUHLMNAX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CrtaTtba 42.3. Nogaua n paccmoTpeHue obpalueHunii notpeburenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena moxKeT ObiTb HanpasBAeHO B NMUCbMeHHOW ¢opme Ha BymarkHom
HOCUTENe WM B 3/IEKTPOHHOM popme B OpraH rocyfapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
deaepanbHbie opraHbl UCNOHUTENbHOM BAACTW, OpraH MUCMOIHUTENbHOM BacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOro CamoynpaB/ieHns.

2. Ob6paweHue noTpebuTens MoKeT ObiTb HanpaBJeHO MO MNo4yTe, C WCNOAb30BaHUEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro caita opraHa
rocyaapcTBEHHOrO HaZ30pa, UHbIX YNOJHOMOYEHHbIX defepasnbHblX OPraHOB UCMOJIHUTENIbHOM BNACTH,
opraHa WCNOJHUTENbHOM BacTM cybbekta Poccuitckon @Pegepauum AmMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoit deaepauum - ropogax ¢peaepanbHoro sHadeHns Mockse,
CaHKT-Netepbypre u CeBactonosie € MCNo/b30BaHMEM o0QUUMANBHOIO calTa OpraHa MeCTHOro
CaMoynpaB/ieHns B C/lyyae, eciv 3TO NPeaycMOTPeHOo 3akoHamu cybbekToB Poccuitickoin depepaumm -
ropoaos ¢deaepanbHoro 3HadeHus Mocksbl, CaHKT-MNeTepbypra u CeacTtonons), eauMHOro noprtana
rocyapCTBEHHbIX W  MYHUUMNANbHbIX YCAyr AMb0O pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHULUUNANbHBLIX YCNYT, @ TaKXe MOXeT 6bITb NPUHATO NPU TNYHOM Npueme 3aAaBUTENA.

3. B MHOTOQYHKUMOHANbHbIX LEeHTPaxX NpeaoCcTaB/ieHNs rocyAapCTBEHHbIX U MyHULMMANbHbIX YCAYT
MOTrYT OCYLLECTBAATbCA Npuem obpalieHuii notTpebutenei M KOHCyAbTMpPOBaHMe noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBAaHMM  COMMAWIEHMM O B3aUMOAENCTBUM  MEXAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NPeaoCTaBNeHUA TOCYAAPCTBEHHbIX U MYyHUUMNAAbHbLIX YCAYT W
denepanbHbIMM OpraHamm WUCMONHWUTENbHOW BAAcTW, OPraHaMM FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHONW BAacTU CybbeKToB Poccuiickoit deaepaumm, opraHamMm MecTHOro
camoynpasneHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapyLleHMe NpaB noTpebureneit, yctaHOBAEHHbIX 3aKOHaMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMM aKTamu Poccumiickoii Pegepauyumn
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTtpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbIMKW aKTamu Poccuiickoit Peaepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTESb, YNOJHOMOYEHHanA
opraHvM3aumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM TpPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBOM Poccuiickoit Pegepaymm.

CraTba 44. Ocyuw,ecTBaAeHMe 3alMTbl NPaB NoTpebuTeneit opraHamm MeCTHOro camoynpasBieHus
(8 pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenein Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro camoynpas/ieHna Bnpase:

paccmaTpuBaTb 0bpalleHUs noTpebuteneit, KOHCYNbTUPOBATb MX MO BOMPOCaM 3aliUTbl Npas
notpebutenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)
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obpalatbca B cygbl B 3alLMTY NpaB noTpebutenel (HeonpeaeneHHoro Kpyra notpeburenen);

pa3pabatbiBaTb MyHULMNAAbHbIE NPOTPaMMbIl MO 3aLuMTe Npas noTpeburenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbiABAEHUM MO 0bpaLleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagNeXallero KayecTsa,
a TaK¥e OMnacHbIX ANA ¥W3HW, 340POBbA, MMYLLLECTBa MOTpebuTenein M oKpyKatollel cpelbl opraHbl
MECTHOrO CamoynpaBieHUs He3amMeanuTenbHO U3BewawT 06 3Tom deaepanbHble OpraHbi
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KaYecTBOM M 6e3onacHOCTbo ToBapoBs (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHnt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpgaHe Bnpase 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBASAIOT CBOK AeATe/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHuin (Mx accoumaumii, CO30B) M 3aKOHOAATeNbCTBOM Poccuinckoit
depepauun.

2. ObuwecTBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Lenel Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMIM K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickolt deaepaunn, peryanpyrowmx
OTHoLeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NPOBOAWTL HE3aBUCUMYLO 3KCMEepTU3y KavecTsa, 6e3onacHocT ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBMA MNOTPEOBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamMu
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

oCyLLecTBNATb 0b6LEeCTBEHHbIA KOHTPOJIb 3a cobntogeHnem npas notpebutenein n HanpaeasaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpasieHus MHbopmMauuto o ¢akTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4ae UX
NoATBEPXKAEHNA MepP MO MNPeCeYeHUI0 HapyLeHW npas notpebuteneit B npeaenax MOAHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO daKTaM HapyLLeHWI npas notpebutenen
B CBA3M € 0b6paLeHnamm notpebutenein. Mpu ocyLLecTBNIeHNN O6LLLECTBEHHOIO KOHTPO/IA 0OLLECTBEHHbIE
obbeanHeHna notpebutenei (Mx accoumauuum, cotosbl) He BnpaBe TpeboBaTb OT WM3roToBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLMii AN YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuvHMMaTenein, UMNopPTePOB) NpeAcTaBeHMe AOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBAeHnn (BbINOJHEHWUS) KOTOPbIX NO TPeOOBaHUIO NOTPEOUTENS HE YCTAHOB/IEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLMIO O NpaBax noTpebutenel n 0 HEObXoAMMbIX AEUCTBUAX NO 3alLUTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCC/Ie40BaHNI KayecTBa TOBapOB (paboT, ycayr), a TakkKe NHyo
MHbOpMaUMio, KoTopas byaeT cnocobcTBoOBaTb peannsauumn Npas U 3aKOHHbIX MHTEPECOB NoTpebutenei.
My6anKkyemble O06LLECTBEHHbIMM 0b6beaMHeHUAMU noTpebuTtenen (Mx accoumaumamu, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycyr) He ABNAOTCA PeKamol;

BHOCUTb B deaepasibHble OpraHbl WCMNOMHUTE/NbHOM B/IACTW, OPraHU3auuM NpessioXKeHus o
NPUHATAX Mep NO NOBbILWEHMIO KayecTBa TOBapOB (paboT, ycayr), No NpMOCTaHOBAEHUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbiNoAHEHUA pPaboT, OKasaHMA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOoB
(paboT, ycayr), He COOTBETCTBYIOWMX MPEeAbABAAEMbIM K HUM U YCTaHOB/AEHHbIM 3aKOHOAATENbCTBOM
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Poccuiickolt degepaumm o TEXHUYECKOM PEryanpoBaHnmn obsasateibHbiM TpeboBaHMAM;

BHOCMUTb B OpraHbl NPOKypaTypbl 1 deaepasibHble OpraHbl UCMOJIHUTE/IbHOM BIAaCTU MaTepuasbl O
NPMBAEYEHNUN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX NPOU3BOACTBO W peanuns3auuio TOBapoB
(sbinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWwmMx npaBa noTpedbuTenen, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW MPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpaliatbcA B OpraHbl NPOKypaTypbl C npocbbamMu MPUHECTU MPOTECTbl O MPU3HAHUK
HeLeNCTBUTENbHbIMU  aKTOB  degepanbHblX OPraHoB WCMOJIHUTENbHOW BAACTW, aKTOB OPraHoB
WCMONHUTENBHOW BNacTM cybbekToB Poccuiickoli  ®depgepaumy M aKTOB  OpPraHOB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLWMM OTHOLWEHMA B 06/1acTV 3aLLMTbI
npae notpebuTeneit HOPpMaTUBHbLIM NPaBOBbIM aKTam Poccuiickont Peaepaumu;

obpawaTtbca B Cyabl C 3aABNEHUAMW B 3aWMUTy NpaB noTpebutene M 3aKOHHbIX MHTEpPecos
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpeburtenei);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX W
06LeA0CTYNHbIX rOCyAapPCTBEHHbIX MHGOPMALIMOHHbIX PECYPCOB B 06/1aCTH 3aWMTbI NpaB noTpebutenen,
KavyecTtBa 1 6e3onacHocTu ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHoOmM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeNeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOTrO CamoyrpaBAeHWA, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuTeneit (Mx accoumauumu, CcO3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm NamM ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHUMATENS, UMNOPTEPa) B OTHOLWEHMM
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BNETBOPEHMM TAaKOTO UCKA cya 06A3bIBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYZLOM CPOK Yepes cpeAcTBAa MaccoBOM MHPOpMaLMKM AN MHbIM cnocobom A0 cBeLeHMA noTpebutenel
pelweHue cyaa.

BcTynuBLiee B 3aKOHHYIO CUY peLleHmre CyAa O NPU3HAHWUM AelCTBUI M3roToBUTENA (MCNoAHUTENS,
npogasua,  YNO/HOMOYEHHOW  OpraHuM3auMM  WAM  YNOJHOMOYEHHOTO  MHAMBMAYa/bHOIO
npegnpuHMmaTens, WMNoOpTepa) MPOTUBOMPABHLIMA B  OTHOWEHMM HeomnpeaeneHHoro Kpyra
notpebuteneil o6sa3aTeNbHO ANA Cyda, PAaCCMaTPMBAIOWEro WCK NOTpebuTens o 3awuTe ero npas,
BO3HMKLWIMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBUIA AEWCTBUIA M3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMmM UAM YNoAHOMOYEHHOTO WUHAVBMAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4acTM BONPOCOB, UMEIM I MECTO Takue AeACTBUA U COBEPLUEHbI n
OHM  u3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHON  OpraHusauuen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBpPEMEHHO C YAOBNETBOPEHWEM WUCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beanHEHUEM
notpebutenein (Mx accoumauuen, COH30M), OpraHamm MeCTHOTO CaMOyMpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebuteneit, cyn NPUHUMaET pelleHMe O BO3MeLLeHUM 0bLLecTBEHHOMY
obbeanHeHWto notpebutenein (Mx accoumaumm, Cok3y), OpraHam MECTHOTO CaMoynpaBiAeHUA BCeX
NMOHECEHHbIX MO AeNy cyAebHbIX U3LEPKEK, a TaKKe UHbIX BO3SHUKLLMX A0 06paLLEHMA B CyA, U CBA3AHHbIX
C paccMOTpeHneM Aena HeObXOAMMbIX PacxofoB, B TOM YMC/E PacXof0B Ha NPOBeAeHME HE3aBUCUMOIA
3KCnepTusbl B C/ly4ae BbIABAEHWA B pe3y/bTaTe MNPOBEAEHMA TaKOM 3KCMepTUsbl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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